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INTRODUCTION

Purpose

This Coordinated Public Trangituman Service Transportation PigSTPidentifiesthe transportation
needs of individuals witlspecial transportation needs the fourcounty region of Adams, Grant,
Kittitas, and Lincolgounties It alsoprovides strategies for meeting thesgansportationneeds, and
prioritizestransportation services for funding athplementation.

This HSTP meets federal and state requirements to locally develop a coordinated HSTP for special needs
transportation programs. Additionally, Washington State Department of Transportation requires
applicants seeking a Consolidated GramtgPam award to participate in the HBplanning process with

their local Regional Transportation Planning Organization (RTPO) or Metropolitan Planning

Organizations (MPO).

Personswith special transportation needsre defined in Washington Revised Cod&\R47.06B.012 as
any persorwho isunable to transport themaslves omunableto purchasdransportationbecause of
physical or mental disability, income status, or agédis definitionincludes persong/ho have
disabilities, older adultgjouth, veteransor persons witHow incomes

This HSTP was prepared for haadCountyRTPGQUADCO) QUADCO was authorized by the 1990
Growth Management Act to ensure local and regional coordination of transportation plans. The towns,
cities, and counties withiAdams, Grant, Kittitas, and Lincoln counties make up QUADCO. The following
RTPOnap shows the location @ UADCithin the State of Washington

(RTPOs) of Washingtons, 2/

*. R
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Stakeholders

QUADCG@askeda group called the 4County Community Transportation Planning TdaiBAN), to
perform the following functionshat were criticain updatingv | ! 5/ hQa | { ¢t AY .HAnNcZXZ H

1. Obtain input representing public, private, and nprofit transportation and human services
providers and participatin by members of the public.

2. Identify the transportation needs of individuals with disabilities, older adults, veterans, youth,
and people with lowincomes.

3. Assess the existing transportation resources, needs and service gagarog, Grant, Kittitas
and Lincoln counties &/ashington

4. Provide strategies for meeting identified local needs

5. Prioritize transportation services for funding and implementation

6. Maximize the utilization of resources while minimizing duplication of services

7. Ensure compliance with Federal transportation laws
TEAM representatives were recruited after hold@gmmunity Educationaheetings in each of théour
counties. These persons agreed meet regularly in Moses Lake ddevelop a coordinated and
prioritized transportation plan to address the transpoitat needs for persons with disabilities, older
adults, youthyeterans,and individuals with low incomes. aSYoSNBEKAktompfiseddkS ¢9! a
service providers and agency representatives thatimterested inthe provisionof transportation for
persmns with special needs.
The TEAMmeetson a regular basisAt their meetingsthey provide support fothe development of the
HSTPcoordinate resourcg share informationcollaborate on projectand improve efficienciein
providingtransportation tothe special neds populations within the foucounty area.

TEAMmeetingsin 2014addresgd the following:

1. Providethe community with information on the planning requirements tbe development of
HSTRncluding identification ofargeted stakeholdergyroject milestones, and timelines.

2. ldentify communitymembers that need to be involved.
3. Recruitand selecspecial needs representatives from each county to serve oif E¥eM

4. Createadistribution list for surveys, invitation list faommunity foruns, and determinethe
locations to conduct the community forums.
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ThsHSTRvas created with the assistanc@put, andguidance of theTEAM Organization participants
include:

Aging and Adult Care of Central Washington
American Legion, Moses Lake

Cty of Reardan

Department of Social and Health Services, Moses Lake
Department of Social and Health Services, Spokane
Elmview

Employment Security Department

Grant Transit Authority

HopeSource

Kittitas County

Lincoln County Developmental Disabilities

Lincoln County WSU Cooperative Extension
Okanogan County Transportation & Nutrition
Opportunities Industrialization Center of Washington
People For People

Rural Resourcegsommunity Action

Special Mobility Services, Inc.

Washington State Departmenf Transportation
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PLANUPDATEMETHODOLOGY

2014 HSTPUpdate

Summary of Activities

Planningactivitiesfor the 2014 QUADCOoordinated Public Transituman Services Transportation Plan
(HSTPYpdatetook place fromMarch 2014throughDecember2014 Thes activitiesincluded

1. The4-County Community Transportation Planning TeaiBAM)dentified the stakeholders
who would conduct outreach to people with disabilities, seniors, youth, veterans anrd low
income people.

2. Contact was made with each County Gffaf Emergency Management (OEM) to discuss how
transportation for people with special needs would be addressed in an emergency.

3. Memorandums of Understandirgetween the County OEMs and transportation providers were
discussed

4. Providerswere surveyedn their planned and existing technology improvements for provision
of transportation services

5. Surveys and existing strategies to engage individudlsspecial needs were reviewednd
paper and online surveys were developed

6. Research and networking togkace to obtain or confirm current or updated contact
information when needed

7. Ceneraleducation about the HSTP to buddmmunityawareness of the planning processre
sharedthrough email distributions, forums, outreach events and planning team attecelat
agency meetings and/or community meetings

8. Outreach activities were planned, including community forums

Each method was designed to inform the special needs population abo@0th&HSTP and to gather
information about the transportation resoues and needs within the countyVashington State
Department of Transportatio(WSDOTprovided funding and guidance tevelop he 2014HSTP.
People For Peoplras named as the HSTP contiag agency to provide the 2014 HSJffelate.

TheTEAMreviewed he draft 2014HSTRand provided ongoing feedback during the draft development.
This provided opportunity for th@ EAMto identify strategies to meet public transportation needs,
identify opportunities for coordination, and develop the process for rankiaggportation projects for
the WSDO™Public Transportatio€onsolidated Gmt gpplication The final drafHSTRvas presentedo
QUADCQ@nNd approvedt their October 30, 201€ouncilmeeting.
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Media

Local media shadkwith the community the purpose of thelSTP, infored the publicof upcoming

Community Forumsand invited input regarding the transportation needs of peoplesimchcounty. The

multiple methodsusedto reach the special needs population for community forumese as follows
2014 Outreach Eants

Adams County

Place Activity
Othello Senior Center Flyers distributed to seniors at facility
Othello City Hall Adin Othello Outlook Community Shopper PSA

Adams County Public Work Adin Ritzville Adams County Journal
H.E. Gritman Senior Center Adin Ritzville Adams County Journal

Grant County
Place Activity
Grand Coulee Senior Cente Flyers distributed to seniors at facility
Moses Lake Senior Center Flyers distributed to seniors at facility

Mattawa City Hall Flyersposted inCity HallPSAn Mattawa area news

Moses Lake Fire Departmel PSA in local newspaper, flyers, invitations@hmunitypartners
Ephrata City Hall PSA in loal newspaper, flyergnvitations ofcomm.partnergdirector
Quincy Senior Center Flyers distributed to senisrat facility

Kittitas County

Place Activity

Hal Holmes Center Adin Ellensburg Daily Record and Ellensburg Craigslist community
section flyers posted at Hal Holmes Center for the general public

WorkSource Center Adin Ellensburg Daily Record and B#burg Craigslist community

section, and flyers posted at Hal Holmes Center
Upper Kittitas Senior Cente Flyers distributed to seniors at facility
HopeSource Distributed information
Kitt Fam Flyers and surveys distributed to Kitt Fam network of proader

Lincoln County
Place Activity
Davenport Senior Center  Ad in Lincoln Advertiser, Harrington Biz Facebook Page and flyers
posted in City Hall and community Library

Data Collection

Data collectiortook place fromMay 2014 througtSeptember014. Suneys were provided in English
and Spanish. Paper copies were provided as waltessto an online survey. The surveys were
distributed throughTEAM memberdransportation drivers, and key stakeholder groups. The online
survey link was sent to traneptation and human service providers and stakehostaroughout the
four-county region.
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Over 6,500 surveywere distributed throughout the four countigs persons with special needs and

those who help to serve the special needs populatover 1,200 sweyswere distributed in Adams

Countyto service provider drivers, social service agencies, and the community hospital. In Grant County,
over 2,500 surveys were distributed to community colleges, libraries, municipal offices, social service
offices, seniocenters and health centers. Over 1,500 surveys were distribat&Gttitas Countyat

social service agencies, health centers, youth facilities, adult activity centers, and transportation
agencies. In Lincoln Coun@yer 1,30Gurveys weredistributed byservice provider drivers, senior
centers,and postoffices. Of the over 6,500 surveys distributet1 surveysvere completed and

returned from the four different counties

Reaching Special Needs Populations

A varidy of strategies were employed to reathe special needs populatiancludng public forums,
presentations at community events, ofg-one contact, public announcemenisferviewingdrivers
and interviewing health and human service providers

The TEAMorganizedcommunitymeetingsthat were comprisef social service agencies such as
Department of Social and Health Services, senior centers, government agencies, school distridts,
servicecase managers and others that address the needs of people who are low income, youth, elderly
veteran, and people with disabilitiesCommunity organizationservingindividuals with special needs
assisted in the distribution and collection of surveys as well as hasimgiunitytransportationforums

and presentationsInformation and surveys wer@vailable in English and Spanish, online, and

additional assistance was available upon request for individuals to fully participate. The foldtwarhg
provides a summary of outreach by community agencies.

2014 Outreach, Special Needs Populations

Special Needs Representation Sponsoring Agency County Activity
General Public & Individuals with Moses Lake Fire Department Grant Forum
Special Needs Hal Holmes community Center Kittitas Forum

Othello Senior Center Adams Forum
Moses Lake Senior Center Grant Forum
Putnam Centennial Center Kittitas Forum
Davenport Senior Center Lincoln Forum
WorkSource Kittitas County Kittitas Forum
Othello City Hall Adams Forum
Ephrata City Hall Grant Forum
Mattawa City Hall Grant Forum
Individuals with Didailities Elmview Kittitas Survey
Grant County Dev. Disabilities Grant Survey
Lincoln County Dev. Disabilities Lincoln Survey
Central Washington UniversiyBLE Kittitas Survey
Service AlternativEmployment Grant/Adams Survey
ADDS Kittitas Survey
Grant Integrated Services Grant Survey
Kittitas County Drug Court Kittitas Survey
New Alliance Counseling Lincoln Survey
McKay Healthcare & Rehab Ctr Grant Survey
Kittitas Valley Health Care Kittitas Survey
Older Adults Hearthstone Cottage Kittitas Survey
Grand Coulee Senior Center Board Grant Forum, Survey
Adult Activity Center Kittitas Forum, Survey
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2014 Outreaclt Special Needs Populations

Continued
Special Needs Representatior Sponsoring Agency County Activity
Youth Inspire Child Caar Grant Family Night, Surve
Bright Beginnings for Kittitas County Kittitas Survey
WSU¢ 4-H Youth Development Kittitas Survey
DSHS Child Protective Services Kittitas Survey
OIC of Washington Kittitas Survey
Kittitas Co. Juvenile Court Sers Kittitas Survey
Veterans Veterans Stand Down Grant Booth, Survey
Grant Co. Veterans Advisory Board Grant Presentation,
Survey
American Legion Post 209 Grant Presentation,
Survey
Employment Security Veterars Grant/Adams Presentation,
Survey
American Legiog VFW Kittitas Survey
Individuals with lowincomes Mattawa Area Food Bank Grant Survey
Northwest Justice Project Grant/Adams Survey
WorkSource Moses Lake Grant Forum, Survey
OIC of Washington Grant Presentation,
Survey
Columbia Bsin Health Assoc. Adams Presentation,
Survey
WSU Cooperative Extension Lincoln Survey
Community Health of Central WA Kittitas Survey
FISH Kittitas Survey

Transportation Providers distributed and cotied surveys from their riders as follows:

Pemle For Peopleproviding Adams, Grant, and Lincoln counties with special needs transportation,
participatedin the distribution and collection aider surveysas well as interviews with the drivers

HopeSourceserving Kittitas County, participatédthe distribution and collection aider surveys
HopeSource drivers were interviewed on where they see the most need for transportation options.

Grant Transit Authority (GTAjransit provider for Grant County, participatéathe distribution and
colledion of rider surveys

Special Mobility Servicegrovides the Community Connector for Adams and Lincoln counties and
participatedin the distribution and collection afder surveys

City of Ellensburgwith the support of EImviewshared the results of

their transportation survey. mle Ddyq 14‘

PN In Mule Doy Tim in Tomnexsce

March 3I-April b

During the data collection proced2eople For Peoplearticipated in
local activities and events distribute surveys anahterview individuals
directly on their transportation resources and needse Dutreach
strategy wasnodified to take full advantage @bmmunity events and
opportunities. Examples include: Mule Days in Reardan (Lincoln
County); Family Nights at Head Start Child Development Cejateas
asking parents dfligrant and Seasonal Head Start children aboefrth  »=\& )
Drittoey Rodden vt Mt e o ¢ Diailin Wevald n i
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transportation needsHosting aable at localff NY SNA Q Y I NJ S { donnkecing DitNABLE

(Access, Belonging, Learning, and Egyabtgtudent organization on the campus of CWU whose goal is
to provide a friendly environment for peopleitiv disabilities on campus and to advocate for students
with disabilities Meeting withveterans and organizations representimeterans. Cutreachefforts were
designed to identify the current transportation options available to individuals with spessals)

identify unique challenges and barriers, identify how transportation is meeting their needs, and what

needs are not addressed.

Community Forumsand Outreach Efforts

Community forums and outreach effortgere held throughout the foucounty area. &ch forum

and/or outreach evenfocused on identifying the transportation needs for the underserved populations.
Community members, human service providers, users of services and transportation representatives
identified current transportation servicespmmon points of origin and destination, and the unmet
transportation needs for persons with disabilities, older adults, youth, and individuals with low incomes.
Current transportation proviers also attended the meetings and helpedettucak those in atendance
about the current services available.

Outreach effortavere held in the following locations:

Adams County
Adams County Public Works
Othello Senior Center

Grant County

Big Bend College ComBooth
Coulee City Senior Center
Ephrata School District
Grand Coulee Senior Center
Moses Lake Senior Center
Moses Lake Skill Center
WorkFirst

Kittitas County
Bright Be@gnings
Hal Homes Center

Upper Kittitas CoSenior Center

Lincoln County

Big Red Barn Farmers Market

2014 Outreach Events

American Legion
Othello City Hal

Boys and Girls Club

Ephrata City Hall

Ephrata Senior Center
Mattawa City Hal

Moses Lake Farmers Market
SL Start

WorkSource

Elmview
KIT FAM Community Mgt.

Davenport Food Bank

Family Resource Ctr. of Lincoln C Harington Senior Center

Lincoln Co. Dvlp. Disabilities

NE WA Alliance Counseling Svcs Odessa Mem. Healthcare Cir.
Seven Bays Community Center

Wilbur Senior Center

QUADCO Coordinated Public Transit Human Services Transportati@@Fahmendment

Lincoln County Hospital

Sprague Meal Site

H.E. Gritman Senior Center
Ritzvlle Hospital

Coulee City Medical Clinic
Ephrata Farmers Market
Family Services of Grant Count
Mattawa Harvest ComnMtg.
Moses Lake Fire Department
Quincy Senior Center

FISH Food Bank
WorkSource Center

Davenport Senior Center
Lincoln/Adams WSU Extensic
Mule Days

Odessa Meal Site/Comm. Ctr
Veterans Board of Lincoln Co
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urveys

Human Services Transportatiomrgeys were distributed in English and Spanish by individual service
providersto individuals with special need$ndividuals were also provided an option to colete the
survey online in English or Spanightotal of708 English and 33 Spanish surveys were returned and
compiled to identifyi K S A y RPpairdsiofodgin far@ destination, transportation resources used,
their primary need for transportation, ahunmet transportation needs. The surveys provide valuable
information on what transportation resources doeingused and how transportation providers can
better respond to the needs of individuals within their community.

A ServiceProvider Survey wadistributed to

agencies that provide servis® individuals QUADICO SN RIS

with special needsTheService Provider English Spanish
Qrvey asked each agency to describe the | County Surveys Surveys
transportation needs of their clients including Adams 59 6
current services used and the uetneeds. Grant 393 27
The survey was mailed and a link was also | ititas 109 0
pro_wded to either complete the survey _ Lincoln 147 0
online or return the paper survey by mail. : :

The results of these surveysovided Service Provider Surveys 31 0

*Service provider surveys were provided from stakeholders and

invaluable mSIth due to direct contact with organizations serving special needs population in one or more counties.

clients. Information was gatherefrom

service providersvho serveat-riskand lowincomeyouth, Limited English Plioient individuals, youth,
low-income, seniors, veterangdividuals with disabilities, individuals receiving services from
Department of Social and Health Services, seteoiters, churches, social service agencies, food banks,
housing authorities, mental health providers, school districts, health clinics and transportation
providers The survey was designeddeterminehow many individuals need transportation to access
their services, what current transportation service is used, and what the unmet transportation needs
and/or barriers are for individuals with special needs.

Statistical Data Analysis

A number of data sources were utilizedgoantify the number of peoplevith specialneedsresiding in
Adams, Grant, Kittitas ariddncoln countiesThe U.S. Census pidedvaluabledatato calculatethe
number of people who are low incomdisabled 18 years of age and oldeand 65 years of age and
older. Other sources ieded the Department of Health, Office of Financial Management, Office of
Superintendent of Public Instructipand the Department of Social and Health ServicAdditional
information was obtained from the Lincoln Cou@12Public Transportation Feddity Study and the
2014City of Ellensburg Public Transit Update

For purposes of this reportegeral definitions of people with special needs include the following:

Low Income:The official poverty measurement has two componeptsverty threshold ficome levels)
YR GKS LISNA2YQa AyO02YS GKIG A& O2YLI NBR gA0GK
the threshold, the person is considered lamcome The poverty thresholds are not adjusted for
regional, stateor local variation intie cost of living.

Elderly: Individuals65 years of age or older

Youth: Individualsl8years of age or younger
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Person with Osability: The restriction in participation that results from a lack of fit between the
AYRA@GARdIZ f Q& T dzyhe Gharacyetisfics df thevphySitalinhdzsotial ervigbimment.

Veterans: People who have served in active military duty as a member in a branch of the armed forces
of the United States

Limited English ProficientEnglish is not their primary language andicates on the U.S. Census that
they speak English less than very well.

2016 HSTP Amendment

Planning activities for the 2016 HSTP Amendment took place from March 2016 through December 2016.

These activities included:

1. TheTEAM identified venues and inté/es to encourage people to attend public open houses for
the purpose of gathering public input on transportation needspgeople with disabilities, seniors,
youth, veterans and lovincome people. TEAM members organized and attended these open
housesm May, 2016 and June, 2016.

2. People For People (PFP) revievigdergency Managememans to determine what elements of
GKS 1 {¢tQa 9YSNHSyOe /KILISNI ySSRa dzLRI GAy3Io
Committees to discuss entering into Agreerntgean providingransportation for people with special
needsduringan emergency.

3. PFP developedisveys to gather input from transportation usergtoviders and general publion
the provision of transportation servicder persons with special need&ervice providers from the
TEAM distributed these surveys on their vehicles and at public eventssuRIRRarizedhe survey
resultsfor TEAM members to use when developing their Consolidated Grant applications.

4. GCeneraleducation about the HSTP to buddnmunity awareness of the planning processre

sharedthrough email distributions, forums, outreach events and planning team attendance at
agency meetings and/or community meetings.
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OVERALA-COUNTYAREA

Existing Characteristics

Planning Area

TheCoordnated Public Transkluman Services Transportation P{&tSTPjor QUADCO encompasses

four unique counties withitentral Washington.TheQUADC®@egion consistef Adams, Grant, Kittitas
andLincolncounties. The area stretches from the rugged timbeGagcade Mountains to the gentle

rolling hills along the Columbia River. The diverse geography affords a wide range of agricultural crops
from dry land wheat to apple orchards. The population is as diverse as the land. The population ranges
from collegeprofessors to the farm laborers that toil in the fields to harvest the bountiful crops.

Demographics

Population Density

ThefourO2dzy A S&a O2YLINRAAS wmm : ——————— “+ YR
area with a total of 9,214 square miles, but represent Population Density

less than 2.8% of Washingtg Q& LJ2 Lddzf | { 2 US Census 2010

159,333residents. The area is ruraith about 45%

of the residents livingutside incorporated cities and 1w 1012

towns. The population density (saablée?) reflects the 100 |

rural and isolatedhature of the four counties.Grant 80 1

County has théighest population density &3.3 60 1 3

persons per square mile followed by Kittitas County ¢ - 178

17 8 persons perguare mile, Adams County at 9.7 . ~—y . o

persons per square mile, and the most sparsely
populated county is Lincoln County a6sersons per
square mile.Washingtm State has @opulation density of.01.2persons per square mile.

WAState  Adams Grant Kittitas LUncoln

As amajor producer of agriculturgoroducts there aremiles and miles ofoft rolling fieldsof produce,
pasture, and open landt is also miles between
individual hanesand basic servicesThefour
countiesrepresent8,496 miles of roadway, which
equates to approximately 21% of all the roads in th
state3 The sparsely populated region has few
transportation resources, but high social service ar
transportation needs for indiduals with disabilities, b

older adults, youthyeterans,and individuals with Al “‘ ‘
limited incomes to access community resources. N “

Grant Countyhas thelargestpopulation at 89,120  moin Ak Kittas
and Lincoln County has the lowest number of ’

Population by County
2010 Census

100,000 89,1
30,000 |
&0.000

2000 4

1 US Census 2010.

2US Censug010.

% Joint Transportation Committee, QUADCO Presentation 2008.
http://www.leg.wa.gov/JTC/Meetings/Documents/QuadcoPresentation111208.pdf
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individualsresiding in the countgt 10,570 (see Table).

The four countiescontinue to experience
population growth (see Bble). Kittitas

County with beautiful forests, mountain qonpos
streams, and alpine lakes has attracted the
resort development of Suncadénd is home | ™
to Central Washingtn University Grant '
County haghe Columbia Riverrossing
through the region providing hydrelectric
power, irrigation, and recreationThese
featureshave attracted major employers to
the region. It is expected that lthe year
2040, Grant Countwill almost double in
population to increase t468,810 resident.

Persons with Disabilities

auapco Growth Eati

Office of Financial Managemaent Forcasting August 2012

Yoars 2010-2040

—— Aty

In 2008, the American Community Survey (AC
changed the way it asks about disability
guestions, the Census Bureau does not
encourage data users to make compariso
between the 2008 disability estimates and
prior estimates. The mostaurate data is
from the 2000 US  Census. In comparison
to the state, each of the four counties has a
higher percentage of individuals with
disabilities. Lincoln County has the hegh
overall percentage of the fotrounty area with

15.0%

250%

<4

100% 1

50%

Disability Percentages
US Census 2000
22.0%
20.4%
18.3%
1's | l l
WA State Adams Grant Kittitas Uncoln

22% of the individuals that reside in Lincoln

County having a disability. Adams and Grant counties, also have a high percentage of individuals with
disabilities at 20.4% and 19.7% respectively. Withsthte average of 15.6% of the total population
one in five individualshat reside in Lincoln Countfyqdams Countyor Kittitas County has a disability.

Older Adults

The population of older adults, age 65 years and older, is located throughout thedaaty region and

represents almost 20,000 individuals Since the
2000 U.S. Census the older adult population has
increased 20% from 16,000 individuals to 19,997
Lincoln County has the highest percentage of elc
residents with20.7%6 overall and AdamsGnty
with the lowest percentage of elder residents witt
10.23% (see table). Older adults have resided ar
worked in ther communities throughout their
lives and have since retired to remain in small,

42010 U.S. Census

25.00%

2000% 1

1500% 4

10.00%

5.00%

0.00%

Percent of Senior Population
US Census 2010

20.79%

Uncoln

12.31% 1.98%  12.74%

WA State Grant Kittitas

® Office of Financial Management, State of Washington, August 2012
® Office of Financial Management, State of Washington, May 2012
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isolated towns and unincorporated regions of the caasat

The Offie of Financial Management (OFMjecastssubstantialincreases in the population growth for
residents 65 years and oldertime four-county area(see Table). Retirees from Western Washington are
attracted to the lower cost of housirgnd the
rural areas with less congestitimat Eastern ”°P“‘;;"°"n§;':‘h
Washington has to offer. With this increase in Office of Financlal ,mm;m ,oims,,,,ww 2012
population, the need for transportation will

increase The older populatiorthrough surveys
have indicatedhat they want to remain

35.00
| 3000

2500

independent in theiown homes and | S ]y Mo
LJ I O Stiat trangRrtation is especially neede( 'L 3 _ ‘ Grant
during the winter months when roads are icy and " M - Kitttas
it gets dark early. The increase in the older adult ™ =~ =~ T L

500

population increases the need for transportation
to provideaccesgo health care social services,
and basic servicedDue to limitations in funding,
the anticipatedincrease will place stress on the transportation services that currentiple to meell
of the needs.

0.0
2010 2015 2020 2025 2030 2035 2040

Youth

There are 43,617 youth (age eighteen and under)

that redde in the fourcounty area. Adams County PUEARC oL Fopulstion

has the highest percentage of youth of any county A“;: Z::?u:;zf: et
in the state at 34.7%. Grant and Adams counties 34718
have a high percentage of students that qualify for ™" g
free or reduced lunch as well as many that are 2500% + - o
identified as mjrant students. 2000% o
15.00% -
In addition to high percentages of youth, ‘U.J: l l '

economically disadvantaged youth, and migrant 0.00%
students, Adams and Grant counties have high
percentages of teen birth rates (see Table). Adani e
County has the highest teen (17 years and young¢ Age 15-17

birth rate of any county in the state at 36 births pe TR ARON LT N
1,000 females ages 15 to 17 as compared to 11 p
1,000 for Washington State. Grant County ranks| i
the fourth in the state with a teen birthrate at 32 %
births per 1,000 females ages 15 to 1Havirg 20
high teen birth rates in Adams and Grant counties  **
increases the need for youth transportation to '
access healthcare, social services, child care, anc
alternative education.

WA State  Adams Grant Kittitas Lincoln

o
e

WA State Grant Kittitas Lincoln

"Teen Birth Rate, Age 15, Washington Kids Count, 2012

QUADCO Coordinated Public Transit Human Services Transportati@@Fahmendment Pagel5



Low Income

The fourcounty area has higher than the state average for hootdshthat are living below the poverty
threshold. The official poverty measurement has

two components; poverty threshold (income Percentage of Poverty Level

f g @ é fao0 I y- Ffz l:l K é LJS NE 2 y- 2008-2012 American Community Survey 5-Year Estimates v LI N:S F’Q
these thresholds. The poverty thresholds are not| ;< 23.1% 20.0%
adjusted for regionalstate, or local variation in the | . T

cost of living. The American Community Survey ok 1 12.9% P
(20082012)has identified that 23.1% of Adam -

/| 2dzy G & Qa LJ2 LJdzt I.(nkigidGalst A

that meet the poverty threshold in Adams, Kittitas, '

and Grant counties is alrsbdouble the R T T ——
Washington State poverty level of 12.9% (see

Table).

In addition to having a high number of individuals and families that who are living in poverty, the per
capita income igxtremely low in each county in comparison to Washington StAgams County ds

the lowest per capita incomef any county in Washington State with only $16,539 per capita income in
comparison to the state per capita incom&$30,661. Grant County has one of the lowest per capita
income ratesof only $20,324 (seeable). The Columbia Basin that consists of Grant and Adams counties
is a thriving agricultural hub in the region. The agricultural industry with field work and production
factories offers individuals with low skills and educational levels seasonal emgrdyand low wage

jobs. Individuals from Mexico have migrated to the region for the employment opportunities that are
available in the agricultural industry@rant and Lincoln counties have high percentages of Migrant
Seasonal Farm WorkergVith the praduction of wheat, apples, potatoes and other row crops there is

an increasing need for agricultural workers. The agriculture industry has brought a flow of Migrant
Seasonal Farm Workers (MSFW) from Mexico to the region over the lgsab@eriod. The igrant

g2N] SNE O2yaArad 2F (K2aS ¢gK2 NS FANRG ISYSNIrdAzy
those who are second generation and speak the language and have some formal education; and those
who may make their home in the area, but migratethe need arises. The work is seasonal, with low
pay, and few benefits; families struggle to provide for the badics.individuals living ibelow the

poverty thresholdsthe high cost of gas and car insurance makes it difficult to commute dailyrto wo
andto access health and human services.

Per Capita Income
2008-2012 American Community Survey
County Per Capita
Adams 516,539
Grant 520,324
Kittitas 522,542
Lincoln 525,154
WASHINGTOM 530,661

QUADCO Coordinated Public Transit Human Services Transportati@@Fahmendment Pagel6



See the following chart regarding the calculations the US Census uses to identify poverty thresholds.
Note that poverty thresholds are used for statistical purposes, whereas poverty guidelenaseat for
administrative services to determine eligibility for social service programs.

Poverty Thresholds for 2013 by Size of Family and Number of Related Children Under 18 Years
Related children under 18 years
Size of family unit ) ) Eight
Mone One Two | Three| Four Five Six Seven
or more
One persaon (unrelated individual)
Under B85 years 12,119
65 years and over 11,173
Two people
Householder under 65 years 15,600| 16,057
Householder 65 years and over 14,081| 15,996
Three people 18,222 18,751 18,769
Four people 2402824 421 23,624| 23,707
Five people 2897729308 28,498| 27,801 27,376
Six people 33,329(33,461| 32,771 32,110(31,128| 30,545
Seven people 38,349(38,588| 37,763 | 37,187 36,115| 24, 865( 33,493
Eight people 42 890(43,269| 42 490|( 41,807 40,839| 39,610( 38,331 | 38,006
MNine people or more 51594(51,844| 51, 154| 50575 49,625 48,317 (47,134 46,842 45037

Source: WS Census Bureau.

Veterans

The veteran population consists of individuals that require access to veteran services. The age,
experiences, disabilities, and exposure to hazardesavidely among the veteran population. The
percentage of veterans statewide consists of 12.5% of the population. Lincoln County with a total
population of 10,570 has 16% of that population that are veterans.

CNF YALRNIFGA2Y G2 ntadiieSiNdriycalrieed! forf¥hef hibitaiyNérsonnegl
seeking medicabehavioralandother care they have earned and are entitled to as a result of their
service. The chart highlights locationsusteran Administrativeservicegshroughout Washigton State
for veterans and their lack of availabiliy locationsin all four counties.

Veteran Status
2010 American Community Survey
. 16.0%

160% { -
1a0% {7 123%
12.0% * 10.0% 10.0%
100% - 8.0%
80%
60%
a0% 17
20%
0.0% +~ ' : : : "

Washington Adams Grant Kittitas Lincoln
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Washington [edit]

Service City Facility
Seattle WA Puget Sound Health Care System - Seattle Division
Spokane Mann-Grandstaff VA Medical Center

VA Medical Center Tacoma WA Puget Sound Health Care System - American Lake Division

Vancouver Portland VA Medical Center - Vancouver Campus

Walla Walla |Jonathan M. Wainwright Memorial VA Medical Center
Integrated Clinical Facility Yakima Mental Health Outreach Clinic

Bellevue Bellevue CBOC

Bremerton Bremerton CBOC

Chehalis South Sound CBOC

Colville Colville Rural Health Clinic

Federal Way |Federal Way CBOC

Mount Vernon |Mount Vernon CBOC

Community Based Outpatient Clinic Port Angeles |Port Angeles CBOC

Republic Republic Rural Health Clinic
Richland Richland CBOC

Seattle North Seattle CBOC
Tonasket Tonasket Rural Health Clinic

Wenatchee Wenatchee CBOC

Yakima Yakima CBOC

Limited English Proficient

As a rich agricultural region, Adams and Grant counties attract a large Mggasbnal Farmworker
labor forceconsisting largely ofmmigrants from Mexico that speak little or no English, have limited
education, and work for lowwages and account for the high rate of poverdams and Grant counties
have high percentages of individuals that are considered Limited Eiglidicient (LEP). Washington
State has 18.20% of individuals that are considered Limited English ProfitieomparisonAdams
County has aeryhigh percentag€50.40%)pf individuals that are considered Limited English Proficient
This is followedby Grant County at 32.90% Limited English Proficiiittitas County and Lincoln

County have less than the state average at 9.80% and 4.40% (see Table).

Language Other than English Spoken at Home
S Years and Older
2008 - 2012 American Community Survey

60.00% 50.40%
50.00% 4
40.00% 32.90%

30.00% < 1820% : 2
2000% 1 9.80%

e s

0.00% + . . .

Washington  Adams Grant Kittitas Lincoln
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Even though the counties share the common description of being rural communitiesigvithcant
transportation needs, each has unigdemographicsserviceproviders, originsand destinations.

Within the four counties a significant percentage of individuals fall into one or more of the special needs
categories.

1 Persons with a disability (years of age and older)
9 Persons 65 years of age and older

9 Persons under 18 years of age

9 Persons whose incomes that fall below poverty level

1 Persons who are veterans

The social and economic conditions of the rural commundiestethe necessity for aordinated

transportation services to meet the unique needs. The{munty area has communitiesgith
populations that aresome ofthe most disadvantaged in the state with high poverty and-eage jobs.

Workforce Transportation

The majority of individua who are in the workforce are commuting alone to work (see table below).
With an agricultural based economy, there are areas that have a high percentage of the workforce that
work from home.Grant County has 6.4% of its workforce that works from hontl thie state average

of 5.3%. Though people may choose to drive themselves over obtaining transportation from another

LI NI esx y2a4 Fff RNAJSNEcaKfindsandbr stebiFedih Ndeessafy forOSy a S =
driving.
Workforce Travel Commute Data
2012 American Community Survey

Workers 16 Mean % of Drive % of 2% of Public % Using %% That

years and Commute Alone Carpool Transit | % of Walk | Other Work at
County DOwver Time Minutes | Workers | Workers Users to Work Means Home
Adams 7,195 166 73.8% 12.1% 0.5% 57% 29% 51%
Grant 36,198 18.8 75.00% 11.7% 0.9% 3.4% 2.6% B6.4%
Kittitas 18,359 216 71.5% 9.2% 1.0% B8.3% 4.8% 5.2%
Lincoln 4,486 21 73.0% 7.4% 0.4% 8.7% 4.7% 5.8%
WA STATE 3,127,950 255 72.4% 11.1% 5.7% 3.5% 2.1% 5.3%
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ADAMSCOUNTY

Existing Characteristics

General Demographics

Adams County ia predominately rural communitiyn

southeastern Washington. The county measures at 1,92 Adams County Population*

square miles with 9.7 peons living per square mile, Hatton 101
ranking it 14' in size among all Washington State

counties. Adams County is home 8,728 individuals Lind 564
living witha medianmcome of $41,79%er household A Othello 7 364
large portion of the individuals living in Adams County are ’
employed in the agriculture and farming sectors. The Ritzville 1,673

county is rich in agriculture including appled cherry
orchards, potato farms, and whefields Additional areas
of employment include food processing plathat Al figures from U.S. Census 2010

contribute {0 a large percentage of thedzy ( & Q& T ey ferpesgrione oite ros popated eas o
profile. Although the financial potential is greahe per

capita incomdor the county was $16,539 compared to

$30,661 for Washington State with 23.H#the

population living below th@overty ling including 47.6% of those under age 18 and 6.85% of those 65
years of ager older.®

Washtucna 208

Youth

In Washington State, Adams County rafikst with the highest percentage of youth, 18 year of age and
younger. Adams Count§ youth population is 34.7%o0f the total countywith 6,512youth.9 The

American Community Survey 208812 indicates that 43.6% of the households in Adams County
includeK 2 dza SK2f Ra ¢AGK OKAf RNBY dzyRSNJ 6 KS 38 27

MYy 2

Of the households with children, 32.4% are considered living at or below the poverty level compared to

the Washington State average of 20.8%. Transportatioricenare necessary for youth to maintain
good health and quality of life. Some of the medical needs for Adams Countyigoluttie medical

specialists, therapists, nutrition services, medical supplies, medical transportation and more accessible

health andmedical information.

Additional evidence ofconomically disadvantaged youththe high numbewho qualify for free or
reduced lunch. Othello School District is the largest school district in Adams County, and 80% of the
students qualify for free or uced lunch (see table below). Youth and-{oeome youth represent a
significant population that needs transportation resources.

® Us Census, 20.
° American Community Survey, 200812 Estimates
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Youth Data- Adams County
Sources: Office of Superintendent of Public Instruction, 20023

Free or
School Districts ~ Student =~ Reduced  Special Drop Out  Transitional Percent
By County Enrollment  Lunch  Education 20092010 Bilingual Migrant
Benge 11 0.0% 45.5% NA* 0.0% 0.0%
Lind 193 60.6% 10.4% 2.5% 10.9% 15.5%
Othello 3838 80.0% 11.7% 4.2% 37.0% 11.3%
Ritzville 345 40.0% 11.0% 7.0% 0.0% 0.0%
Washtucna 71 42.3% 16.9% 0.0% 0.0% 0.0%

Adams County has the highdsrth rate of teens ages 157 of any county in the state, witB6 births
per 1,000 teen mothers, as compared to Washington State '« s ior
at 11 per 1,000%° While the teen birth rate has declined it

still remains triple the stataverage.In counties with

relatively few people, a small number of teen births may

have a significant effect on rates from year to year. With

Adams County having the highest teen birate in

Washington Statéltransportation poses additional

challenges for young parents. Young teen parents need to

access social services, health care, and to transport childr:

to child care in order to complete their educational goals

Elderly
Adamg 2dzyGeQa I NHS&ad LISNOSydlFr3asS 2F NBaARSyida cp

of Lind, Washtucna, and Ritzvillaccordingtothh F FA OS 2 F CA y I Fofddastibg May y I 3 S

2012 report, Adams Courya S £ R S NI ianticizaéddatgiow fiogh ¥0.23% in 2010 to 21.13% in
2040as a percentage of the total county population

Elder persons residing in Adams County look to community services to provide transportation to meet
their basic needdn the county, there are fiveeniorcenters, located in Lind, Mattawa, Othello

Ritzville, and Washtucnd@hese senior centers provide necessary services to preeeidl isolatiorand
unhealthyliving, and can provide medical information specific to the elder community.

Transportation sarices in Adams County are designed to help transfer older persons to and from social
services, medical and health care services, meal programs, senior centers, shopping and recreational
activities and arevailableto persons with no other means of trangpation.'” Over 87% of persons

who completed the Human Service Transportation Plan Survey for Adams County indicgtectbe

65 years of age or older; wfhich 39% of individuals surveyed indicated they needed transportation for
medical serviceBBeing oer the age of 65 and living in a rural community can mean increased yfficu

for daily living activities, such as those mentioned above.

°The data used for this measure come from Center for Health Statistics, Washington State Department of
Health (DOH), Birth Data. Data were downloaded on February 24, 2014 from
http://www.doh.wa.gov/DataandStatisticalReports/VitalStatisticsData/BirthData/BirthTablesbyTopic.aspx
(Demographic Table A10).

"' Department of Health, Washington State 2008

12 Aging and Adult Care of Central Waslhimg http://www.aaccw.org/transportatiorassistance/
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People with Disabilities

Adams County has an average disabled popnati 20.4%, or about one in fiv& his is hgher than the
state averag®f 15.6%The disabled population in Adams County is fairly evenly distributed throughout
the vast miles with the highest percentage at 24.1% in Rit2Vie estimated 42.9% of the labor force

is estimated to be considered disled* In 2008, the American Community Survey (ACS) changed the
way it asks about disability. Because of the conceptual differences between the 2007 and 2008 ACS
disability questions, the Census Bureau does not encourage data users to make compatisens be

the 2008 disability estimates and prior ACS

Adams County

disability estimates (such #éise 2010 Census Percent of People with a Disability
Bureau statistics and those used in prior US Census 2000
HSTP Plans). PP T—

25.0% 20.4% g a3 10 6% 1_., 6%
20.0% 15.6%
Veterans 15.0%
. . 10.0%
According to the 2002012 American 5.
0,05 ~

Community Survey 5 YebBstimates there R
are 901 veteransvho reside in Adams & & ¥ & & _\\
County The majority of veterans served in & :
the Vietnam Era at 43.4%6 the veteran

population.93.2% of the veteran populatiois male. Majority of veterans are between the ages of 55
and 64 at 28% of the veteran population, 24.3%a@rer the age of 75Veterans are returning to the
homeland with many mental and physical ailments that cama lbarrierto independencewith needs
for transportation

Adams County Veteran Disability Population
U.S. Census Bureau, 2008-2012 American

In Adams County, there are 85 veterans that hay P
ommunity Survey

a service related disability. €Hollowingchart
shows the breakdown of the service connected

disability, meaning the disability was a result of ﬁ ' 78 2

disease or injury thabccurredor was aggravated c ' B > o> P L

during active military servicE.A zero percent S R

rating means that a disability exists and ifated i§f ° & ¢ s = 2

(2 GKS GSOSNIyQs &SNBJ N

that it entitles the veteran to compensation

payments:’ This populatiorrepresenta portion

2F GKS &aLSOALt ySSRa LRLMzZFGAz2y GKFG YFEeé SELIS
servies.

Transportatiorto veteran facilities continues to be a challengetfiis population.The closest feilities
are locatedoutside of Adams County. One option for veterans seeking transportation assistance in the
Adams County is to reach out to the sdst DAV (Disabled American Veterans) Hospital Service

®U.S. Census, 2000

14 u.s. census Bureau, 2008-2012 American Community Survey

PN dztE G al GGKSs 2 o awSFr SobDisabhity in the 20GB Raericar Cotridudity a
{dzNIBSex¢ {SLIWGSYOSNIHHI HANPT LI H FYR MHO®

'® Evaluation of New Content on the 2008 American Community Survey: SEwirected Disability Status
and Ratings, Kelly Ann Holder. August 2009.

" Evaluation of New Gaent on the 2008 American Community Survey: Ser@oanected Disability Status
and Ratings, Kelly Ann Holder. August 2009.
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Coordinator in Walla Wall& acomagr Spokane which could require individuals to travel over 200 miles
per round trip. The DAV operates a fleet of vehicles around the country to provide free tregispotb
Veterans Administration medical facilities for injured and ill veter&bsvever, one driver is covering a
large area on limited days per week and only servicipgraofin Adams County.

Low Income

Adams County ranks number one in the four ciiemas the lowest per capita income at $16,589
compared to Washington Stdfdverage of $30,661° According to the 2002012American
Community Survegstimates, 23.1% of the population is considei@dte living in poverty. Gthe
working population 54.8% ardiving at or below the poverty level in Adams County. There are 9,902
individuals at 200% of poverty threshold level.

The use of Department of Socéid Health Services within theunty is an indicator of how these

residents are receivingsaistance with daily living activitiet April of 2013, the DSHS Office released

the ESA Program Briefing boakdicating there were 5,271 clients that were receiving basic food
assistance, 481 clients receiving Temporary Assistance for Needy Far#ilng) or State Family

Assistance (SFA), and 75 clients who receive a State Supplemental Payment (SSP). As indicated in the
survey results for Adams County, 24.2% of the population surveyed use transportation services to DSHS
and social service appointment

Survey Results

Human Service Transportation Survey

Individuals with special needsd the opportunityto complete a survey in English or Spanisimtiicate

their transportation needsResults from the Human Service Transportation Susheyvthat Adams

County individuals with special needported multiple modes of transportatiobeing utilized. The

majority of those surveyed were using their own or borrowed vehicle; having family, friends, volunteers,
or programstaff members driveéhem; walking; o utilizing transportation provided by People For

People or Grant Transit AuthoritAdamsCounty residents indicated the following:

The means of transportation used (able to choose all that apply)

1 Own or Borrowed Vehicle (45.45%)

1 Family, Friends, Volueérs or Program Staff Own vehicle (36.36%)
1 People For People (30.91%)

1 Walk (23.64%)

9 GTA Transit (18.18%)

The primary reason for needing transportation (able to choose multiple reasons):

152yQi KIFI@S 'y @At otS OFNIJIonc dpm:0
9 Disability (32.56%)

f Olderadult YR R2y Qi RNARDS O0HNDPPo: 0

1 Use public transit by choice (23.26%)

T/ FyQid I FF2NR (G2 RNRARDS oOmMc PHY: 0

'8 American Community Survey, 2043 Year Estimates
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Transportation is needed for the following services (able to choose five)

1 Medical and Dental Appointments (40.91%)
1 Work (36.36%)

1 DSHS Social Services (27.2Y%

9 Visit with Family and Friends (20.45%)

Where they need to go (able to choose five destinations)

1 Moses Lake (78.57%) 1 Spokane (23.61%)
1 Othello (52.38%) 1 Pasco (16.67%)
1 Warden (26.19%)

23.26% indicated that they have been required telocateto accesdasic services due to the lack of
transportation.

Adams County Current Transportation Services

Non-Emergency Medical Transportatiory Broker

Individuals that are Medicaid eligible and need transportation to an approved health care appointment
may qualifyfor NonrEmergency Medical Transportation (NEMT). NEMT services are available through
Special Mobility Services, Inthe Regional Broker for Adams County. Brokers screen<kart the trip

for eligibility and arrange the most appropriate and leasttiyoferm of transportation that may include
public bus, gas voucher, mileage reimbursement,-poofit providers,Cabulancecommercial bus,

train, and air. Reservations need to be made 48 hours in advance of scheduled appoirfnoemtiuly

1, 2013 to Une 30, 2014, 39,896 rides were provided for eligible services for clients in Adams, Grant,
and Lincoln Counties.

People For People

People For Peoplgrovides paratransit (demand response) services in AdamstZtuapecial needs
populations.Washington &te Department of TransportatioWWSDOTprovides grant funding for
transportation services to special needs indiials and the general publiBeople For Peopleas three
ADA accessible vehicles to serve Adams Codmgnsportation is provided for ifdduals with special
needs to access health care, nutrition, social services, education, job training, work, and other
community servicesPeople For Peoplerovides intercity service in Adar@ounty for the general
publicthat allows connections to Grairansit Authority The chart below indicates the historical
boardings People for People has provided for Adams County.

People For People Service in Adams County
Number of Passenger Boardings and Vehicle Mileage

20102011 2011-2012 20122013 20132014
Boardings| Miles | Boardings| Miles | Boardings| Miles | Boardings| Miles
13,263| 78,060 13,372| 87,299 12,134| 93,387 13,418| 111,889
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Greyhound Bus Line

Greyhound provides limited commercial bus line transportation in the Grant County re$lorthwest
Trailwaygartners with Greyhound to provide service in Ritzville.

Northwestern Trailways

Connecting with Greyhound, Northwestern Trailways provides daily intercity fixed route bus
transportation betweenNenatchee, Everett, Seattle, Tacoma, Omak, Ellensburg, EpQraitacy, Boise,
Moses Lake, McCall, Grangeville, Lewiston, Moscow, Pullman, Ritzville, Quincy, and.Spokane

Boise-Lewiston- Couet

d'Alene-Spokane Route

Spokane-Wenatchee-
Everett -Seattle-Tacoma Route
Lewiston-Pullman-Spokane

Omak-Wenatchee-
Ellensburg Route

Greyhound Connecting
Routes

Wheatland Express

Wheatland Express provides services similar to the Guayth Bus Line with a connectionViviashtucna
Routes are availabke Colfax,Seattle, Pullman, and Moscow.

Special Mobility Services, Inc.

This company mvides bus services to the general public between
Ritzville and Spokane throudimds received fronWSDOT

Aging and Adult Care of Central Washington

Aging and Adlt Care of Central Washington provides transportation services by contracitimg?eople
For Peopldor seniors to access services to remia@althy and liveindependenty.

Volunteer Chore Services

Volunteer Chore Servicésa program administeredhitough Catholic Charities of Spokane. Volunteers
assist lowincome seniors by providingdes to medical appointments and other essential errands.
Service is limited and contingent upon tWelunteer Chore Servicésving a volunteer to match the
needs of the client.

CubaExpress Taxi

CubaExpress Tasilocated in Othelltnas service available for Othello, Warden, and Royal City Monday
through Friday 4:00 a.m. to 12:00 a.m.; Saturday 8:00 a.m. to 10:00 p.m.; Sunday 8:00 a.m. to 5:00 p.m.

School Distict Transportation

Each school district withihdamsCounty provides transportation services to studentdhmttheir
district boundariesSchool districts provide their own equipment, driver training, maintenance, and
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operations.The state allocates funde each school district based on the number of students needing
transportation and their distance from school (see Tdigow).

Adams County School District Transportation
Office of Superintendent of Public Transportation 2013-2014

School District OSPI Number of Student Per Trip
Transportation Students*** Trips Reimbursement
Allocation**

Benge $65,036 30 5,400 $12.04
Endicott* $195,382 111 19,980 $9.78
Lacross* $198,482 43 7,740 $25.64
Lamont* $48,106 74 13,320 $3.61
Lind $757,077 463 83,340 $9.08
Odessa* $267,257 149 26,820 $9.96
Othello* $916,061 3084 555,120 $1.65
North Franklin* $1,224,128 2,051 369,180 $3.32
Ritzville* Ritzville and Lind are transportation cooperative. All data is reported under Lind.
Sprague* $89,524 39 7,020 $12.75
Warden* $219,568 343 61,740 $3.56
Washtucna* $145,624 46 8,280 $17.59

**From OSPI 2013-2014 "Transition Allocation”
***Erom OSPI Fall 2013-2014 Student Detail Report

*School district information is shared with another county.

This allocation does not cover all transportation expenses and school districts must supplement their
state allocation with local funds. Therefore, school districts must prioritize services to transport student
to and from school and limit transportan for afterschool activitis. For all districts within the state of
Washington, Special Education Students are provided with transportation as part of their Individualized
Education Program and are transported within one radius.mile

Adams County Commoi®rigins

People with special needs are located throughout Adams County. Origins where the individuals begin
their trip include rural locations at individual residences and smaller towns and communities, low
income housing, senior housing, migrant seasdaian worker housing, correctional facilities, atsis

living, and nursing homes.

Adams County Common Destinations

Important Destinations

People with special needs have wide array of reasons why transporttiesss a barrier in their lives.
For sone individuals it may be income related, others indicated that the coisryral, and it is difficult
to travel the distances when nghg on friends and family.h&re arealsoindividuals who have legal
reasons for aloss @f K S A NJ R NJA 1@ AdddsiCounty, BcBegsing medical and dental services,
social services and employment are treatestreasons foiindividuals with special needequire
transportationoptions
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Medical and DentalServices

Individuals with special needs require transpoigat from rural locations to accesgalth care services

that are available in Othello, Ritzville, and Mattavidhe recent addition of Leah Layne Dialysis Clinic in
Othello allows patients to receive dialysis treatment localMso, individualsvith appointments for
specialty health careften requires traveling outside the fotgounty area to Seattle, Wenatchee,
Spokane, or Yakima. Bureau of Primary Health Care has designated areas within-toaifidyiarea as
Medically Underserved Areas (MUA)his designation identifies the area as having shortages of primary
medical care, dental or mental health provide@thelloservice aeain Adams Countis a designated

MUA

Social Services

Transportation is needed for individuals to access social seagiercies that includedpartment of
Social andHealth Services (DSHS)hemical dependency treatment, food banks, senior nutrition sites,
child careand Community Action Agencies for Ldmcome Heating and Energy Assistance Program
(LIHEAP)24.2% survged individuals indicated that DSHS and social services were tied for the third
highest need for transportation services in the county

Adams County Services
(distance in miles)

City DSHS WorkSource Community  Hospital Social Senior County

Action Security  Center Courthouse
Agency Office

Benge 69 71 74 27 87 27 27

Hatton 40 41 44 18 97 19 19

Lind 40 41 44 18 79 0 17

Othello 25 26 29 0 92 0 0

Ritzville 43 45 47 0 63 0 0

Washtucna 64 66 69 28 88 0 28

Daily Living Activities

For soneone without transportation, obtaining transportation for daily living activities means
coordinating with existingransportationservicesor having family or friends provide transportatiéor
grocery shopping, banking, legal services, the péfste andcourts appointments.

Employment

Major employers in the region includggriculturalproduction plants in Othelland the Othello School
District The table belowidentifies that themajor employers are cerdtized in Othello and Ritzville.
Employees mustravel from otherrural and lesgopulated areas in Adams Courfity employment. For
the workingpoor, transportation to employment igriticalto retainingemployment. Seasonal
farmworkers requirdransportationto a variety of locations, many of whichange throughout the
year.
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Adams County
Top Employers
Adams County Development Council, October 2012
http://www.adamswadevelopment.com/
# of
Employer City Employees
McCains Othello 520
Othello School District Othello 482
Simplot French Fries Cthello 416440
Columbia Basin Health
Association Othello 250
WalMart Othello 180-200
Adams County Ritzville 180
Othello Community Hospital | Othello 150
Columbia Colstor Othello 86
Ritzville School District Ritzville 75
SVZ Juices Othello 61

AdamsCounty Unmet Needs

Immediate service
With just one taxi providein the county immediate transportation serves are very limited

Youth Transportation

Due to the rural nature of the county, youth must travel long distances for recreation and sghoolin
School districts provide transportation to and from school almbfor athletes to participate in sporting
events. For youth with special needs, there are limited buses that accommodate disabilities, though
available through sharing of the fleeln addition, Adams County halse highestpercentage ofyoung

teen parent populationn the state Theteen-parentpopulation needto access social services, health
care and to be able to transport children to child care in order to complete their education

Elderly Transportation

Although transportation services are available and designed to help the etdenin healthy and to

Gl #8J | 0S¢ GAGK (NI yaLR NI G kadgportFiandlinkiél ifof thefeldedy NB
to be able toparticipate in spiritual, sociaind recreational activities.

Marketing/Education

Understanding the service schedules, eligibility, and connection taresdifficult for individuals.

Medical Appointments for Low Income

The Human Service Transportation Sungantified that 40.91% of respondents use transportation for
medical and dental appointment$hough transportation is available for clietitat are Medicaid
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eligible many clientsare not Medicaid eligibleOnly 28.2% of the popation is utilizing thiservice.
There aremany residentsvho have nhcomesand health conditions that prohibitansporing
themselves to medical appointments

Access to services within larger communities

The Human Service Transportation Survey identified that individualstoesttess services in the larger
communities and outside Adams County. The most needed destinations include: Moses Lake, Othello,
Warden, Spokane, and Pasco.
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GRANTGOUNTY

Existing Characteristics

Grant County is comprised of 2,660 square miles atitkis
adlriasSQa F2dNNILK fFNBSad O2dzy
opportunity ranging from agriculture, farming, and food :
processing to manufacturing amgydro-electric servics. Grant g
/[ 2dzy & Qa Y lrelnglin africRusatndNdod & ¥
processing (See lantge map in appendix)Whereashe
majority of the land is comprised ofop lands primarily forage
hay, grain corn, wheat, potatoes and apples, there are vast
areas of open space in this rural county

In additional to agriculture and food productip@rant

Cazy i@ Qa | R@I y O Sfiber dpiic nGviods @amliied with easgcogR to Interstate 90
has made the county attractive to some large technology software and manufacturing Mioresoft,
Yahoo, Intuit, Dell, Sabey, Vantage and Sdfaem Realty hae created data centelig the county. The
influx of data center companide Grant Countyhashelped to add a new layer of diversity to the local
economy*® Othercompanieghat haverecently establisheéh

Moses Lake arAviation Technicdbervices, AstaReal/Fuji Grant County Population
Chemicals (Pharmaceutical and Medicine Manufacturing), Coulee City 562
Amway/Nutrilite (Specialty Food Manufacturing) Pacific Coast 5 cert Aire 1,626
Canola Project (Grain and Oilseed Milljra;JdSGL Automotive Electric City 963
Fibers (carbon fibers for BMWUtO).
Ephrata 7,664
George 501

Grant Countys sprinkled with population pocketsiaking it

home to communitiesf different sizesfrom the largest city of | Grand Coulee 988
Moses Lake to the smallest town of Marlin (also known as Hartline 151
Krupm) which has a population of 48. Marlin hthe lowest Krupp/Marlin 48
population of any incorpoited municipality in Washington Mattawa 4,437
Stated L y. l:l 2 l:l £ = D N\]SM&ije Ulp Bfw:l.a@ Moses Lake 20,366
individualswith 33.3persons per square mile. The chart to the | quincy 6,750
right identifies the most .populated areas throughout the count Royal City 2,140
Although Gran} County is moreedsely populated, the Soap Lake 1514
LJ2 LJdzt Hinaic®lyi€idre does not differ much from Adams :
County. Thenedian income for a familig $45,531and per Warden 2,692
Wilson Creek 205

capita incomdor the county was $20,324compared to $30,661

for Washington Statewith about 20.1% Of the POPUIALION IVING | of tee oo et matorian eoomt o
below thepoverty ling including 28.6% of those under age 18 figures above.

and 8.7% of thoseges 65 and ovef® Thereare 34,879

households out of which 34.3% had children under the age of 18 living with them. With most of the
population located in areas with limited resources, transportation is crucial for vulnerable populations

¥ Employment Security Department, Grant County Profile. Don Meseck. Octob&r 20
https://fortress.wa.gov/esd/employmentdata/reportpublications/regionatreports/county-profiles/grant
county-profile

2y.s. Census Bureau, 2008-2012 American Community Survey
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Youth

Grant @unty is ranked number three in the state with youth representing over one third of the total
population.21 As indicated by the 2008 Biennial Health Assessment by the Health District of Grant
County the countyhas a high number of youth hospitalizationeaunintentional injurie$? Grant

County Health District established a coalition, Safe Kids Grant County, comprised of public, private and
voluntary organizationgsworking to prevent accidental injuries to children ages 14 and under by
stimulating chages in attitudes, behavior, and the environméhtThe goals of the coalition are to
NERdzOS OKAf RK22R RNRBgyAyIQa | d8a20AFGSR gAGK I O
bicycle head injuries associated with lack of helmet use, s&feiwledge, or unsafe walking/biking
environments, and to reduce child passenger injuries associated with improper car seat and booster seat
use? Grant County Health Department has partnered with many police, fire and municipal offices,
schools and availdé health care providers in order to provide this service to lower the number of youth
hospitalizations and injuries in the county.

Grant County Health District also provides care coordination services for children with special health
care need$’ This sevice is providedecausehe countyis considered rural based on the Census
dzNB | dzQad RSTFAYAGAZ2Y 27F | ND | yitete &rRfew sdfidesiavdilafl®for/ f dza G S
children with special health care needs ahdan be difficult for parerst to navigate the medical system
to provide adequate care. Due to the rural nature of the county, transportation and lack of medical
facilities within the county are barriers to quality of life for these children.

In comparison to other Washington Stateunties, Grant County has theurth highest birth ate
amongst teenagers ages-15.%°In 2012, Kids '
Count Data Center identifie8R births per 1000
femalesbetween he ages 18.7. Although this
number has decreased since 2008, it is still
significantlyhigher than the state average at
births per 1000 familieésee Table)

Yemish § seterien] | Duis Type Bate pes 1000

The Grant County school districts have a high
percentage of students who qualify for free or
reduced lunch as well as many that are identifiec
as migrant students. Moses Lake &uiDistrict is
the largest school district in Grant County with
7,898 students and just over 61% of the student:
qualify for free or reduced lunch. Royal School
District has identified that 100% of their students
gualify. Quincy School District has 83.18at

*1U.S. Census Bureau, 26P812 American Community Survey

*The Health of Grant County, 2008 Biennial Health Assessment. Grant County Health District. R&ges 24
http://www.granthealth.org/_content/PH/2008AssessmentReportpublic.pdf

2 http://www.granthealth.org/safekids.html

 http://www.granthealth.org/safekids.html

*The Health of Grant County, 2008 Biennial Health Assessment.
http://www.granthealth.org/_content/PH2008AssessmentReportpublic.pdf

**Kids Count Data, 2018ttp://datacenter.kidscount.org/
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qualifyand in Wahluke 99% qualifgr free or reduced lunch’ Quincyand Wahluke have a significant
number of migrant students whose families need transportation to work in the seasonal agricultural
industry. Youth,dw-income youth and migrant sidentsrepresent a significant population that needs
transportation resources.

Youth Data- Grant County
Sources: Office of Superintendent of Public Instruction, 20023

School Districts By ~ Student Free or Special Drop  Transitional  Percent
County Enrollment Reduced Education Out Bilingual Migrant
Lunch 2009
2010
Moses Lake 7,898 61.6% 13.1%  7.5% 8.8% 3.9%
Quincy 2,716 83.1% 10.8% 8.1% 36.7% 16.2%
Royal 1,541 100.0% 11.4%  4.8% 43.5% 7.5%
Soap Lake 397 100.0% 146% 1.1% 15.9% 0.0%
Wahluke 2,106 99.0% 12.7%  5.3% 58.0% 20.6%

Family Service of Grant County provides Head Start servides to funding limitations, Family Services
of Grant County no longer provides transportation for children to attend Head Start. Families that
cannot affod to transport their child to and from school are not able to participate in Head Start.

Elderly

The older adult population, defined as those 65 years of age and older, is located throughout Grant
County and predictions from the American Community Sumdigate that there will be 24,723
individuals by 2040. The state averaggeoladult population is at 12.34. Grant County has an
average senior population of 8%, but several communities have 20% to 25% of their residents 65
years of age and oldeiThe highest percentage of older adults resides in the small, isolated towns
outside of the larger populated areas of Moses Lake and Ephfdtaesmall townsin the countythat

have the a high percentage of older adults are Soap Lake at 24%, Grand €20ldé@ Coulee City at
23.5%, Hartline at 14.6%, and Wilson Creek at 25?8%any of the seniors o B
reportedin the community forumshe need transportation for health care, 0) 1 EOA A]
shopping, visiting friends and relatives, and to access social services. support system and
Elder pesons residing in Grant Courrigportedin the 2014 Human Service feel trapped and
Transportation Survey that thaytilize their own vehicleGrant Transit Al T1TA86
Authority, People For People, or have friends or relatives transport thiem.
the county, there aresevensenpr certerslocated inEphratg Grand Coulee,
Moses Lake, Quincy, Royal City, Soap,laaikceWarden These senior
centers provide services to prevent social isolation atietr services
Seniors provided feedback during the public forums indicating the nedddfiosportation services in

order to attend social activities and nutritional meals at the senior centers. Seniors also indicated that
during the winter months transportation is especially needed when road conditions are unsafe and night
time driving is dficult.

- SurveyClient
Comment

2’ OSPI, 2012013
21.S. Census 2010
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According to the 2014 Human Service Transportation Surveys provided to the special needs population,
seniors indicated that there were a number of reasons they depend on transportation. 31.43% of
respondents identified that they use public tranisy choice, while others cannot afford to drive or have

no other means of transportation. Many of the seniors in this community rely heavily on the
transportation systems thatre available. ublic transit, door to door services, and dependence on
families and friendsre utilizedto access their basic needs. Of theseveyed46.69% of individuals

use transportation to access medical and dental appointments.

People With Disabilities
Grant County has over 13,000 individuals with disabilities witbvamall average in the county at 19.7%
in comparison to the state average of
15.6% The highest concentrated areas Grant County

are in the rural areas such as Wilson Parcent of Peopis with & Disability
US Census 2000

Creek wih 42.6%, and Soap Lake at z
33.5% (See Table) 50.0% - " T = & - ¢
oo FE- B BB B W g’zﬁ”:l
In 2008, the American Community 200% +2 ol g S R l
Survey (ACS) ahged the way it asks ki "l ' ' l ' ' ' I l 7 l ' l l
about disability. Because of the = ¥ zELEgerrezerEeeay
conceptual differences between the <3835 £58383858¢300¢85%3 ;
2007 and 2008 ACS disability questions " §sdi f 2 *2 &

the Census Bureau does not encourage-
data users to make comparisons between the 2008 disability estimates and prior ACIydisabi
estimates (such ahe 2010 Census Bureau statistics and those used in 83 Plan$).

Veterans
According to the American @onunity Survey 5 Year estimateisere are 5,994 veterans who reside in

GrantCounty. 95.5%of the estimated veteran
Grant County Veteran Disability Population

aggravated during active military servie zero
percent ratingmeans that a disability exists and i
NEBflGSR (2 GdKS @SiSNI\ - — 0 az
disabling that it entitleshe veteran to compensation paymentsVeterans represera portion of the

special needs population that may experience transportation as a barrier to ravedessangervices.

population is male. The26.9%of veterans are U.S. Census Buresu, 2008-2012 American
between the ages of 55 and @hd21.7% are Community Survey

over the age of 75In Grant County, there are e

191 veterans that have a service related disabilit

This chart shows the breakdown of the service 1oc RN TR T -
connected disability mening the disability was a =3 ' o - -
result of disease or injury that incurred or was f ]

thabiny
T ar 0 p
70 percest o higher

B
A

P Nl dzf G aldiKSe 205 awSOASE 2F | Kelgod@ArericanToninfirity a S+ & dz)
{dzNIBSex¢ {SLIWGSYOSNIHHI HANPT LI H FYR MHO®
% Evaluation of New Content on the 2008 American Community Survey: SE€uficeected Disability Status

and Ratings, Kelly Ann Holder. August 2009.
3! Evaluation of New Content on the 2008h&rican Community Survey: SenACennected Disability Status
and Ratings, Kelly Ann Holder. August 2009.
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Transportatiorto veteran facilities continues to be a challenge for Gent Countyveteranpopulation.
Veteranservice offices located within Grant County are challenged k@#pingpersonnel to attend the
office and assist local veterans with their nee@gcause ofhe instability ofthe office in Moses Lake,
veterans mustravel outside of the county to receive servicageterans Administration facilities are
needed for former military personnel seeking medical, behavioral and other caree option for
veterans seeking transportation assistance in Grant Coutitydsigh the DAV (Disabled American
Veterans) Hospital Service Coordinator in either Walla Walla or Spokane. The DAVsmp#eatieof
vehicles to provide free transportation to Veterans Administration medical facilities for injured and ill
veterans.

Low Income

According to the 2002012 American Community Survey Estimatiesre are over 20.1% of individuals
living below the poverty threshold Grant County poverty rategary
throughout the county. The county per capitincome 0f$20,324is

significantly dwer than the state average per capita income of $30,66 | thought | had to
For Grant Countthe median income of $52,47% also lowethan the be low income to be
median income for Washington State thabis$59,374While some

residents of Moses Lake have livable wages, others withircityiand able to use the

the smaller communitiesf Grant Countyre mpacted by high poverty services in Grant
rates. 15% of working families are considerdbe living in poverty
countywide. County.

: _ _ -Comment from
The use of the Department of Social and Health Services (DSHS) in"

county is an indicatoof how these residents are receiving assistance Communitv Member

with daily living activities. In April of 2013, the DSHS office released tre

ESA Program Briefing book, indicating there were 22,208 clients receiving basic food assistance, 2,208
clients receiving Temporassistance for Needy Families (TANF) or State FAssigtance (SFA), and

370 clients who receive a State Supplemental Payment (SSP).

Survey Results

Human Service Transportation Survey

Results from the Human Service Transportation Survey showedtiagt County individuals with
special needs that completed the survey were able to identifsnaties of transportatiomeing utilized.

GrantCountyresidents indicated the following:
The means of transportation used (able to choose all that apply)
9 Own or Borowed Vehicle (53.89%)
9 GTA Transit (40.75%)
1 Family, Friends, Volunteers or Program Staff Own vehicle or Borrowed vehicle (29.49%)

91 People For People (21.45%)
1 Walk (20.42%)

The primary reason for needing transportation (able to choose multiple reasons):

1 DoyQii KI @S +y F@FAEF0tS OFNJ SGoHDT E:0
1 Use public transit by choice (31.43%)
1 Disability (27.30%)
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Transportation is needed for the following services (able to choose five)

Medical and Dental gpointments (46.69%)
Work (38.25%)

Food and Clothing Shopping (26.81%)
Visit Family and Friends (19.28%)
Schook; Training (18.96%)

DSHE Social Services (15.66%)

= =4 =4 =4 =8 =9

Where they need to go (able to choose five destinations)

1 Moses Lake (77.01%) 1 Spokane (27.79%)
1 Ephrata (4®0%) 1 Quincy (11.94%)
1 Wenatchee (39.40%) 1 Soap Lake (11.94%)

10.03% indicated that they have been required telocateto access basic services due to the lack of
transportation.

Grant CountyCurrent Transportation Services

Grant County &s a variety of transportation services wgbme withdistinct elgibilty requiements.

The services range from detw-door service for medical appointmesto a bus pass provided by DSHS

for a client to search for work. In addition to gathering infotima on current services, surveys asked
ridersabout their usagend social service agencies what services their clients are currently using. These
existing services include relying upon friends and faralyeceiving gas vouchers, riding Grant Transit
Authority, gettingvolunteer assistanctor transportation,and utilizingother services.

Grant Transit Authority

GrantTransitAuthority, the public transportation provider for
Grant County, started with a demonstration grant in 1995 ar
in 1996 voterpassed a 2/10 of one percent tax increase to
fund public transit services in Grant County. Grant Transit
Authority provided 287,722 rides in 2013 with their fixed,

deviated routes, and paratransit for special needs individualf
who cannot utilize the fixedoute system. '

Three transfer location$SurfN-Slide Water Park in Moses
Lake, Big Bend Community College, and the Ephrata

Transportation Centemare used to provide vital connections it~
rural Grant County that include rout®-route and modeto-mode transfers.

Grant Transit Authority partners with People For People, Washington State Department of
Transportation, Confluence Health, and the Columbia Basin Cancer Foundation to meet critical health
care needs for residents in Grant County that are avilabWenatchee and not in Grant Coun@rant
Transit Authority subcontracts with People For People to provide ADA paratransit and other special
needs transportation in Grant Countiyeople For Peopleceives grant funding from the Washington
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State Depament of Transportation to assist with operating costs. Grant Transit Authority developed a
vanpool program in 2005 and currently has 15 vanpool groups in operation. The program provides vans
for commuters who share a similar commute pattern and wheregitamay not be an option. Grant

¢ NI yaAd
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Non-Emergency Medical Transportation Brokered Transportation

The NorEmergency Medical TransportatieBrokered Tansportationpays fortransportation services
for non-emergency medical visits for qualified individudisdividuals must be Medicaid eligible and
have no other way to reach an approved medical servissistance is provided through a Regional
Broker. Special Mobility Services is the Regional Broker for Adams, Graritirenwdh CountiesBrokers
screen client requests for eligibility and arrange the most appropriate and least costly form of
transportation that may include public bus, gas vouchefeagje reimbursement/olunteer drivers,
non-profit providers, cabulance, commercial bus, train, and Biormally, reservations need to be made
48 hours in advance of scheduled appointmeRtom July 1, 2013 to June 30, 2014, 39,896 rides were
provided br eligible services for clients in Adams, Grant, and Lincoln Counties.

Park and Ride Lots

ada 27F Hn

I 00SaaA

Park and Ridedts are provided by the Washington State Department of Transportation. Grant County
has one lot in Georgand three in Moses Lake. These locaticas lse used bgommuters andiders
connecting to and from Grant Transit Authority.

Grant County Park and Rides

City

Location

Spaces

Approx. Parking

Lot Name

Transit

George

1-30 exit 149, George
MiniMart (Greyhound
Station)

36

George Park & Ride

Moses Lake

Randolph Road & Hwy 17

22

Port of Moses Lake, South
Section

Grant Transit Authority

I-90 & 5R 17

26

I-90 & 5R 17

http:/{www. wsdot.wa.gov/choices/parkride. htm

People For People

People For Peoplerovides paratransit (demand response) services in Grant County to special needs
populations. Washington State Department of Transgtion provides grant funding for transportation
services to special needs individuals and the general puBéople For Peopleas 19ADA accessible
vehicles servinghe Grant County area. In additionparatransitservices, the Washington State
Depatment of Transportation (WSDOT) consolidated grant program provides funding to serve special
needs populations and general publieeople For People provides transportation for individuals that
live outside the Grant Transit Authority service area. $end provided for individuals with special

needs to access employment, job training, education, health care, nutrition, social services, and other
vital community servicesThe chart below indicates the historical boardings People for People has
providedfor Grant County.

People For People Service in Grant County
Number of Passenger Boardings and Vehicle Mileage

20102011 2011-2012 20122013 20132014
Boardings| Miles | Boardings| Miles | Boardings| Miles | Boardings Miles
9,550 116,743 8,799| 97,379 11,319| 102,096 10,714| 108,200
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Family Services of Grant County

Family Services of Grant Couptpvides Head Start services and only supports transportation for
Family Service of Grant Courstyident field trips.They no longer offer pick up or return services for
students to attend Head Start program services. Transportation ofit@ame children is now
dependent upon parents or guardians, many of whom lack access to transportation.

School District Transportation

Each school district withi@rantCounty providesransportation services to students Wwih their district
boundaries.School districts provide their own equipment, driver training, maintenance, and operations.
The state allocates funds to each school district based on the number of students needing
trangportation and their distance from school (see Table).

Grant County School District Transportation
Office of Superintendent of Public Transportation 202814

School District OSPI Transportation  Number of Student Per Trip
Allocation* Students** Trips Reimbursement
CouleeHartline* $233,771 190 34,200 $6.84
Ephrata* $751,972 1,939 349,020 $2.15
Grand Coulee Dam* $381,997 817 147,060 $2.60
Moses Lake $2,454,978 6,209 1,117,620 $2.20
Quincy $922,717 2368 426,240 $2.16
Odessa* $267,257 149 26,820 $9.96
Othello* $916,061 3,084 555,120 $1.65
Royal $591,258 1,535 276,300 $2.14
Soap Lake $237,039 479 86,220 $2.75
Wahluke $627,360 1902 342,360 $1.83
Warden* $219,568 343 61,740 $3.56
Wilson Creek* $208,501 172 30,960 $6.73

*From OSPI 2013014 "Transition Allocation”
**From OSPI Fall 2013014 Student Detail Report
*School district information is shared with another county.

This allocation does not cover all transportation expenses and school districts must suppleaient th
state allocation with local funds. Therefore, school districts must prioritize services to transport student
to and from school and limit transportation for aftschool activitis. For all districts within the state of
Washington, Special Educatiotu@nts are provided with transportation as part of their Individualized
Education Program

Greyhound Bus Line

Greyhound provides limited commercial bus line transportation in the Grant County re§lorthwest
Trailways partners with Greyhound to progidervice irEphrata, Quincy, and Moses Lake.

Northwestern Trailways

Connecting with Greyhound, Northwestern Trailways provides daily intercity fixed route bus
transportation betweerWenatchee, Everett, Seattle, Tacoma, Omak, Ellensburg, Ephrata, Quiisey, B
Moses LakeicCall, Grangeville, Lewiston, Moscow, PullirRitzville, Quincyand Spokane
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Spokane-Wenatchee-
Everett -Seattle-Tacoma Route
Lewiston-Pullman-Spokane

Omak-Wenatchee-
Ellensburg Route

Greyhound Connecting
Routes

Apple Line (Kittitas, Grant, Chelan, Okanogan)

In a partnership with the Washington State Department of Transportation, Northwestern Trailways is
the transportation provider for daily, regularly scheduled bus service between Oiviakatchee,
Quincyand Ellensburglhe service also connects with Greyhound for service to Se&ttanections

can then be madérom Grant Transit Authority to the Apple LimeQuincy

Amtrak

Amtrak provides passenger rail service for their Empire Builder route from Spokane tliEphgita,
Wenatchee, Leavenworth, Everett, Edmonds, and Seattle. The route provides limist@ffed) daily
service from Ephrata.

Care & Share ofsrand Coulee

Care & Share of Grand Coulee provides transportation assistance in the form of bus tickets or gas
vouchers for emergencies only. They serve sewsralll townssuch a€lmira, Heartline, Coulee City,
Wilbur, Coulee Dam, Elmer City, Electitg,@ndBelvedereThe service isupportedwith donations
andprovidesa onetime emergencyonly service This service is provided arant, Douglas, Lincgland
Okanogan countieas their motto ist 4 S (i 2 trd sornérKobthese counties

Skill Source Learning Center

Skill Source Learning Cenpeovides eligible cliestassistance with gas vouchers, bus passes, and gift
cardsfor gas aWakMart or Safeway.

Grant County Integrated Services

Grant County Integrated Services is a collectionvef dinique community services. These community
agencies provide much needed services to vulnerable populations. One of the support services they
provide is transportation to eligible individuals.

Opportunities Industrialization Center

Opportunities Indugialization Centenssists eligible clients with gas vouchers and provides education
on how to use public transportation.
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Serve Moses Lake

Serve Moses Lake providesiatmnce to eligible clients with bus passes. To be considered eligible
individuals musschedule an appointment and provide pictudentificationand proof of circumstances
requiring transportation assistance.

Ephrata Senior Center

Ephrata Senior Cent@rovideseligibleseniors withtransportation to community eventsy mears of a
Washirgton State Department of Transportatigmantedvehicle. Transportation is provided for a low

fee to attend the community events typically located in the surrounding areas including Soap Lake and
Moses Lake.

Grand Coulee Senior Center

Grand Coulee Seni@enter utilies a wheelchair accessible vehicle thaipsratedby People For
People and a volunteer driver to provide transportation for seniors to attend social activities and
shopping in Spokane as well as to provide other trips for socialization.

Moses Lake Senior Center

Moses Lake Senior Centsas a wheelchair accessible vehicle that provides transportation for seniors to
attend the senior nutrition program at the center.

Housing Authority of Grant County

Housing Authority of Grant CounpyovidesGrant Transit Authority bus passes for clientsho are
receiving serviced-unding comes throudtomeless locaktate, and federal funding.

Salvation Army of Moses Lake

Salvation Army of Moses Lageovides assistance with ga& $15 voucher once inl2-month period to
AYRAGARIZ fa gAGK | 2| awktifyhding prgvidédihroligh doBaldhgdBhelna [ A OS
numbers of individuals vary each year based on the amount of donatidseddfor the service.

Scabland Taxi & Delivery Service

Scablandraxi& DeliveryServices a privatefor-profit provider d taxi service. Scabland Taxi is locally
owned and has been in service wfthe insured vehicles for over 11 years. Current fares are $2.50 pick
up, $2.50 per mile (cash only).

0OAAES O 4 ArpTenie $ AT EO
t 01 Q& ¢l EA gequired tustahe B filjod Alfarh @ifh service type online. They provide
services 24 hours a day and 7 days a week with a $2.5Q@pickarge and a rate of $2.50 per mile.

Grant County Common Origins

Peoplewith special needs are located throughout Grant Coufitle 2014 Human Service
Transportation Survey identified commongins where the individuals begin their triffhe origins
include rural locatias at individual residencesmaller towns and commuties, lowincome housing,
senior housing, migrant seasonal farm worker housing, correctional facilities, assistedhiethcal
facilitiesand nursing homes.
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Grant County Common Destinations

Important Destinations

The transportation needsf Grant @untyQa & LISOA | £ yaySviklely frode redaignts who 2 v
live within close proximity to basic services, to those who must travel hours to reach a medical facility.
Community forums, client surveys and interviews with service agencies providergpties®f the

current destinations within the county.

Medical Related Appointments

Medical and dntal appointmentsvereidentified as the highesteed at46.69% of the persons

surveyed. This includes primary care, cancer treatment, dialysis, danthhrental health. These

appointments include traveling to Wenatchee®pokan® hy S a dzNBSeé 0O2YYSyid Ay Of d
the transportation between Moses Lake and Wenatchee would be the most beneficial édamaant

County is considered by the U.S. Departmédrtiealth and Human Services as a Medically Underserved

Area (MUA). This designation identifies the area as having shortages of primary medical care, dental or
mental health providers.

Education

Transportation is required to attend Big Bend Community Gell{®oses Lakeglasses to receive GED

and ongoing training especially for those of low income and youth. Education includesepostiary,

English as a Second Language (ESL) classes, Adult Basic Education (ASBhchfbeogams and visits

to the library. On July 1, 2014, Moses Lake School District opened the Columbia Basin Skills Center that
provides students with vocational skill training and a summer school exploratory program.

Employment

Employment not only includes going to work, but alstaiing employment through WorkSource
appointments and job training. Lack of reliable transportation is a significant barrier for clients who are
job searching, receiving training and taking other steps to achievss#ifiency through sustained
employment. Survey results indicated that there are significant needs for transportation for individuals
to and from employment. This chart

identifiesDNJ y i / 2dzy & Qa Grant County Top Employers
Company City FTE's

According to the Grant County Labor Area | Genie Industries, Inc. Moses Lake 1400
Study, June 2014 report published e Moses Lake School District ~ Moses Lake 951
Er%plzog;;nt and ?\e%uréityzDeea:(tr%enty q Grant County PUD Ephrata 722
a ueg u ‘

residents fell from 3,390 in June 2014 to Grant County Government _ Ephrata 633
HEIpMn AY WdzyS wnwmnd Wal-Mart County Wide 615
numbers are not seasonally adjusted, in | LambWeston/BSW Warden 500
two years the unemployment rate has Samaritan Healthcare Moses Lake 473
dropped from 8.1% to 5%. Some of the ConAgra Foods, Inc. Quincy 460
industries affecting this unemployment REC Silicon Moses Lake 450
rate are manufacturing, construction, J.R. Simplot Co. Moses Lake 375

pr.ofeSS|onaI and_ bu.smess servmaBd *http://wenw_grantedc.com/demographics/largest-employers
leisure and hospitalityGrant County Updated June 2014

continues to be one of thiop agricultural
producers in the state
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Senior Services

Riders benefit from nutrition programs, foot care, exercise A heed transportation
case management arather services available at senior because | am on a fixed
centers. Also, picking up medications at a pharmacy is a = a =
ongoing activity that is critical and challenging for those A Y oz2YS | 3/ R KI
without their own farm of transportation. Individuals at the

community forums indicated that most elderly and senior: --Comment from survey
have their own transportationbut often need

transportation diring inclement weather andighttime

because ofimited vision. Transportation is also needed

when traveling out of their familiar towns. In order for seniors to remain in their rural homes,
transportation is needed to access basic services.

Nutrition

Transportation to senior meal programs, food banks, and grocery stores are a criticalvohgjly li
necessity for those without the means to travel on their own. For example, a food bank employee
shared howshe relied on transportation at her locatipbut was discontinued and not restored

Recreation, spiritual and social activities

Throughout he process of gathering information wasreported to be very important for individuals

to remain connected to friends and families wahtivitiesthat include visiting their loved ones in a leng
term care facility, attending church, and other socictidties that improve the health and webeing of
community members with special needs.

Social Service Appointments

Attending social service appointmentsessentiafor low income individuals working on improving their
situation throughDepartment ofSocial and HealtheBvices conductingjob search activities, and
attending training classeslhe following chart identifies the distance individuals must travel to access
services in Grant County.

Grant County Services
(distance in miles)

City DSHS WorkSource Community Hospital Social Senior County

Action Security Center  Courthouse
Agency Office

Ephrata 21 20 20 0 49 0 23

Mattawa 59 57 56 40 70 0 50

Moses Lake 0 0 0 0 68 0 0

Quincy 40 37 36 0 31 0 18

Royal City 34 32 31 33 64 0 33

Soap Lake 24 24 24 24 55 0 6

*Data includes information from most common destinations

Services beyond Grant County

While Moses Lake and Ephrata are the tggstinations within Grant Countyhe city of Spokane was
also listed as a top destination. ilisbecause manyesources are only available in Spokaswech as the
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Veterans Administratioi€linic,specialty health cargob training, shopping and other services that are
not available within Grant County.

Grant County Unmet Needs

Surveys of indiduals with special needs were conducted. One of the questions askstithey are
using transportation services, and are those services meétiKgS A NJ Yy SSRa ® £ Wniaet Ay RA OF
needs are listed as follows:

Improved Transportation Service Provider Gonnections

Due to the rural nature of the county, coordination between service providers is a regular part of
transportation for many riders. Though connections do occur between Grant Transit AutiSmetgial
Mobility Services, IncPeople For Pgae and Spokane Transit, individuals requested improved service.
This is due to wait times that are excessivesomeone with medical challengesnd limited pick up

and drop off locations.

Marketing/Education
Understanding the service schedules, igligy, and connection times proved difficult to individuals.

Location ofServices

Not all areas bGrant County receive Grant Transit Authority (GTA) serviceériduals that reside
outside the GTA service area must identify alternative transportaiiamny to reach the GTA service
area.

Additional Service

Requests made by riders and social service ageimikgleexpanded service hours/days, expanded
routes, and the need to make multiple stops. There is alseed to request and receive serviaithin

the same day. Even though service may be available in some areas, there are requests for more hours
of service and longer service days.
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KITTITASSOUNTYDEMOGRAPHICS

Existing Characteristics

Kittitas County is locatkin central Washington Stateetween

the Cascade Mountains and the Columbia RiKétitas County Kittitas County Populatiof

geographic region covers 2,297 square miles, makingietphth | Cle Elum 1,872
largest county irthe state with a population density 0£7.8 Easton 478
persons per square milecompared to Washington State at 101.1 Ellensburg 18,174
persons per square mileKittitas County is home to 40,915 Kittitas 1,381
individualswith the over 40% of the residents living in Ronald 308
unincorporated areas of the county. The largest city is Ellensbufeslyn 893
and is also the county seat (seeble. Kittitas County has a Thorp 240
median household income of $41,739. The per capita income jsVantage 74

$22,542 and is significantly lower than the per capita income of *llJD-S-lctfé“S:J;ZOlO e most oenat
$30,661 for Washington StateThe county has 21.8% of the a,é’;’: iflotrﬁe ioﬁmrfpﬁ;eguf poSngt]ic(); &‘L%TSE
population living at or below thpoverty evel including 15.8% of | included in figures above.

those under age 18 and 4.8% of that age 65 or 8V@ihereare 21,803 households out of which 24%

had children under the age of 18 living with them.

The main industries the county include agriculture, manufacturing apdblic funded services
including Central Washington Universi@WU) Kittitas Countyhas a strong agricultural base with hay,
cattle, sheep, and a growing fruit industry. Themamy is strongly supportebly the agricultural
industryand the presence of Central Washington University.

According to Cappexa firm with a website containing reviews of colleges and universiGi#gU is a

medium sized campus and has 10,750 studentsléed in classes he students maka large financial

impact on the city of Ellensbur@he universityoffersremedial services for students with disabilities,

academic and career counseling, employment services for part time positions, job placement for

graduates, orcampus daycare services, library-@ampus housing and meal plans. One of the

comments on the Cappex site indicatéEhere are many activities on and off campus. Our recreational

center has great outdoors trips, a great gym with workoassks and a rock wall. You can float the

river, bike, hike, and walk aroundtows. A & A Gt S 2 LI S Q &ndtkiBbgdmnirg yf fall. CFU & LINRK Y
isin Ellensburgnd therel NB a2 Ylyeé | OGAGAlGASa *EkehsburganGWWdzRS K
areuniquely positioned and nestled in the best geographic location in the county with close access to

the Interstate 90 for traveling to other parts of the state.

S

Kittitas County, along with the other counties in tloair-county region,

has an agriculturalharacteristic that has been around for many decades
{OGFNIAY3 Ay (GKS mopynQa G2 LINBAS
and pear orchards. Auvil Orchard, one of the largest, is located in an
isolated area of Kittitas County. Along the bank#hefColumbia River
with over a thousand acres of fruit, Auvil Orchard is 50 miles from the

32US Census 2010.
% U.s. Census Bureau, 2008-2012 American Community Survey
3 https:/lwww.cappex.com/colleges/CentralashingtorUniversity
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nearest city of Ellensburg. With a large number of migrant seasonal farm workers during the harvest
season of August to October, transportation is a costly netyessi

Youth

Within Kittitas County, 18.29% are youth (age eighteen and under). The school districts throughout
Kittitas County provide transportation for students to attend school and foraddhe-area sports

events. Ellensburg School District has seenirgcrease in the number of migrant students. Easton,
Ellensburg, and Kittitas School Districts have experienced an increase in the need for Transitional
Bilingual services for students with Limited English Proficiencyréflaststhe expansion ofree fruit
production that requiring mordarm labor to care for the trees and harvest the produées indicated
below, the number of students by district shows that the highest enrollments are in Ellensburg School
District and the lowest in Damman Schooltfiis

Youth Data- Kittitas County
Sources: Office of Superintendent of Public Instruction, 20023
School Districts By  Student Free or Special Drop Out Transitional Percent

County Enrollment Reduced Education 2009 Bilingual Migrant
Lunch 2010
CleElum- Roslyn 927 42.2% 11.3% 3.9% 1.4% 0.0%
Damman 47 0.0% 6.4% NA* 0.0% 0.0%
Easton 89 61.8% 11.2% 0.0% 13.5% 0.0%
Ellensburg 2,981 39.1% 13.6% 5.1% 6.8% 1.2%
Kittitas 671 48.6% 15.2% 2.0% 6.6% 0.0%
Thorp 122 46.7% 16.4% 2.6% 0.0% 0.0%

Youth andserviceproviders who completed the 2014 Human Service Transportation Plan survey
indicatedthat youth need transportation for afteschool activitiesjob training activitiesand to attend
educational opportunities in Yakima at the Yakima Valley TedHbikilds Center

Washington State University established th&l 4 outh Development program that has served the
Kittitas County since 193%and runs from October through September of each
year for youth ages 8 to 1Projects in the Kittitas County ilucle social sciences,
family and consumer sciences, plant sciences, livestock and animals, as well i
many others. These projects provide learning opportunities for thémembers.
Programs such as theH Youth Development are necessary in rural comniemit
as they help to build leaders in the community and encourage them to make a
difference where they live. Although this program is available, not all students
able to take advantage oboamunity resources such as this due to the lack of
transportation.

WorkSource Kittitas Countwith OIC of Washingtqmffers an employment and training program for
low-incomeeligible youth tlat have barrierdo graduating. Through WorkSourcendividuals are
provided assistanceith buildingtheir basic math andtiracy skillswhile identifying career
opportunities and preparing them for the world of work. Individuals need transportation in order to
participate in the employment and training program.

% http://ext100.wsu.edu/kittitas/youth/
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Bright Beginnings provides Head Start for Kittitas Countypaneints must drop off and pick up their

child. Since Head Start is designed for {me@ome families, the cost of fuel is a major issue for children
to attend. Sometimes families have to decide on whether they take their child to school or eat. There
arechildren that eventually have to be dropped from the Head Start program, due to the number of
missed days.

Elderly

YAGGAGE & [/ 2 dB5yen &f age &ni AdddpdulRtio iisimilar to the state average

12.74% for Kittitas County and 12%1or Washington StateThe Upper County communities of Cle

Elum, Roslyn, and Ronald have a higher percentage of older adults. Historically, these are individuals
who have resided and worked in the communities throughout their lives and have since retired.

There are only two senior centers located in Kittitas Couhéy offer senior meals and activities for
seniors. The Adult Activity @ter is a senior centdpcated in Ellensburg. The Putnam Centennial
Center is a senior centdpcated in Cle ElumTheseniorcenters are a place where elders can gather and
socialize, receive a nutritious meal, and maintain a quality of lif@peSource is able to offémited
services throughout the county to provide transportatifam members othe elderly commuity who

are unable to drive.

Seniors attending presentations and forums for Special Needs Transportation identified that
transportation from rural locations to the larger communities of Cle Elum and Ellensburg is needed.
Transportation to Yakima and &de are needed for health care appointments. The elderly also
reportedthat in orderto maintainaresidence in their communities and ruiaeas transportation is
requiredinorderi 2 & 3S Ay LI I OS®é

People With Disabilities
Kittitas County (seeable) has an overall

percentage of persons with disabilities at Kittitas County

18.3% of the total population. The areas Percent of People with a Disability
with the highest concentration are in the US Census 2000

G} LILISNI YAGOAGEaE 1 2( p—
RonaldRoslynThorp, and South Cle pep 32.0%33.4%
Elum. Ronald has the largeatmber of 300% 15 %18 o P 3%m 8% = ”‘1 " m
individuals with disabilities at 42.7%. The ., “ l

area with the lowest population is located 0.0%

in Vantage at 14.3%vhichalsohasa low & & & 0@‘” & &
senior population with only 5.7% of their o e v T i\\&‘c’ ¥
population 65 years of age and older. & e

In 2008, the American Communityr8ey (ACS) changed the way it asks about disability. Because of the
conceptual differences between the 2007 and 2008 ACS disability questions, the Census Bureau does
not encourage data users to make comparisons between the 2008 disability estimates@ntiQfs
disability estimates (such #ise 2010 Census Bureau statistics and those used inlg8aiP Plang).

¥ NI dAf G alGGKSs 205 GwSOASS 2F / KI y3ISa atiGomiaukiy a St & dz)
{ dzNBSe ¢ {S GSYOSNI HHE HAANPT LI H FYR MHO®
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Veterans

According to theAmerican Community Survey 5 Year estimates indicate there,688 $eterans who
reside in Kittitas County. 93.7% oftlkstimated veteran population is malehe najority of veterans

are between the ages of 55 and 64 at 28.2% -~

the veteran population, 18.7% are over the
age of 75.The chart shows the breakdown of
the service connected disability for veterans i
Kittitas County, meaning the disability was a
result of disease or injury that occurred or wa
aggravated during active military servited
zero percent rating means that a disability
SEAaGAa FYR A& NBfFGS
but is not so disabling that é@ntitles the
veteran to compensation paymentsThis

400
300 7
200
100 4~

Kittitas County Veteran Disability Population
U.S. Census Bureau, 2008-2012 American
Community Survey
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Transportation and veteran faciliti@ge not located in Kitas County. Theeteransresources provided
by the County Veterans Coalition in Kittitas Countgjudesfinancial assistance, life skills counseling,
mental health counseling, transitional housing, transportation assistamut VA benefits and
entittements assistance. If additional medical servicestloer services not listed above are needed,

veterans have to travel outside of their county.

An additional option of transportation for services for veterans is provided by the DAV (Disabled
American ¥terans). Services can be arranged by a Hospital Service Coordinator located in either Walla
Walla or Spokane. The DAV operates a fleet of vehicles around the country to provide free
transportation to Veterans Administration medical facilities for injused ill veterans.

Low Income

According to the 2002012 American Community Survey Estimates, 21.8% of the population is living
below the poverty threshold. There are 26,141 individuals who are between the agesdf t8those
6,687 are living below thpoverty level. These humberglude the general populatioplusthe number

of students that make Kittitas County their temporary home during the school year. The county per
capita is $33,031 while the median income is $41,739 compared to WashingterpBtatapiteof

$30,661 and median incondd $59,374.

The use of the Department of Social and Health Services (DSHS) in the calsagrisndicator of how
residents are receiving assistance with daily living activities. In April of 2013, the Disél&&fased

the ESA Program Briefing book, indicating there were 5,702 clients receiving basic food assistance, 527
clients receiving Temporary Assistance for Needy Families (TANF) or State Family Assistance (SFA), and
70 clients who receive a State Sugrpental Payment (SSP).

3" Evaluation of New Content on the 2008 American Community Survey: S€uticeected Disability Status

and Ratings, Kelly Ann Holder. August 2009.

% Evaluation of New Content on the 2008 American ComitguSurvey: ServieEonnected Disability Status

and Ratings, Kelly Ann Holder. August 2009.
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The surveys conducted in the area compliment the statistics gath@radsportationis neededor

people with special needmd those of low income, including college studeiitsere are a variety of

reasons that an individual doe®t have their own form of transportation. Many respondents identified

as having several factors leading them to not having transportation, such as not owning a car and being
too ill to drive.

Survey Results

Human Service Transportation Survey

Resultfrom the Human Service Transportation Survey showed that in Kittitas County individuals with
special needs that completed the survey were able to idemtibgles of transportatiorbeing utilized.
Kittitas County residents indicated the following:

The meas of transportation used (able to choose all that apply)

1 HopeSource (56.19%)

1 Walk (33.33%)

1 Own or Borrowed Vehicle (31.48%)

1 Family, Friends, Volunteers Brogram Staff Own vehicle oofsowed vehicle (28.57%)
9 Central Transit (21.90%)

9 Senior Services 4129%)

The primary reason for needing transportation (able to choose five reasons):

1 Medical and Dental Appointments (43.01%)
1 Food (34.41%)

9 Senior Centers (32.26%)

1 Counseling and Behavioral Health (19.35%)
9 Job Training and Job Search (11.83%)

9 Church and &ligious Activities (11.83%)

Where they need to go (able to choose five destinations)

1 Ellensburg (83.33%) 1 Seattle (18.89%)
1 Yakima (31.11%) 1 Kittitas (12.22%)
1 Cle Elum (27.78%)

13.83% indicated that they have been required telocateto access basicesvices due to the lack of
transportation.

2014 City of Ellensburg Public Transit Update & Survey

In addition to the Human Service Transportation Survey, the following information is an excerpt of the
2014 City of Ellensburg Public Transit Update.

The Qy of Ellensburg has invested resources in determining the need for Public Transit in the City and
the support of the community for Public Transit. Two studies were conducted with Council oversight
and citizen input a public transportation feasibility sty and public transit development plan. The
feasibility study concluded that public transit was feasible in the City and that there was sufficient
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public support to warrant further development. The conclusions of the Transportation Development
Plan were:

1 There is sufficient latent demand to warrant-gaing and improved transit service in Ellensburg.

1 The community believes adequate transit service is important and will benefit the community.

9 There are reasonable and financially feasible service altew®ato serve the needs found in this
study and there are funding and structural alternatives that will provide financially sustainable
operations.

1 The service levels and potential ridership are comparable to other similar communities in the Pacific
Northwest.

1 The community is supportive of the concepts and proceeding on a course to improve transit in
Ellensburg.

Total rides provided in 2014 have exceeded the rides provided in 2013 with four and a half months
remaining in the year. Projecting ridershgsbd on 2012013 rides for those months indicates an

overall 2014 increase of 33% in ridership compared to 2012. Central Transit is growing, being used and
accessed by students and the general population. Students use the system to shop, eat antsstaur
attend community events, while people in the community hop on board to access the University and

the resources it offers.

More than 915 responses were received, 310 were received via the Internet collection and 605 were
received through the writteresponses. The results represent nearly a 5% sample of the population of
Ellensburg and Central Washington University. While survey respondents weaadesglhg, this

sample size is large enough to fairly represent the views and opinions of the coynmunit

In total, 71% of people surveyed believe that it | ot went ransit Nt ol inportant Nty et
somewhat, very, or extremely important that sEzE 0% B
there is a public transit service in Ellensburg. (
the people surveyed who lived withthe dty
limits of Ellensburg, and have an income of
$10,000 ordss, 78% said they think it is
somewhat, very, or extremely important that
there is a public transit service in Ellensburg.

Reylnl
1%

In total, 68% of people surveyed believe it is either somewhat or extremely important that there is a
public transit service avable from the City of Ellensburg to locations such as Cle Elum and Yakima.
Another 12% have a neutral opinion; therefore, the percent of supporters could be as high as 80%.

Income of $10,000 or Less

70% of repondents who live within thetgi ¥ Samewhat o Exlremely
limits of Ellensburg and have arcame of
$10,000 or less, believe that it is somewhat o
extremely important that there is a transit
service available to surrounding towns, sash

Cle Elum or Yakima.

Important

8 Newtral
Not at 3l important

Not very important
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Kittitas County Current Transportation Services

A variety oftransportationservices ag available within Kittitas County angany of the options have
specific eligibility requirements or are available to a cerfgpulation for a specific purpose. Surveys of
clients and social service agencies indicate that clients currently use theseesdor their

transportation needs.

HopeSource

HopeSource Transit Systems (Hif#®ratesthe Demand Response (Dial a Ride) door to door service for
the special needs sector of the population. The services run Monday through Friday from 7:00 AM to
6:00PM in both the Upper and Lower Kittitas County. Rides for this service must be scheduled 48 hours
in advance. HTS has two buses dedicated to servicing the Upper County, one runs door to door in the
Upper County while the other is a shuttle connectinghbiilve Upper and Lower County making six runs
daily. HTS dedicates four buses to the lower county one of which makes three stops in the City of
Kittitas, Monday thru Friday. The Dial a Ride service is instrumemadviding clients with access to
medical,socialservice,employment, andsenior nutrition programs which make up 82% of the overall
rides. The remainig 18% percentf tripsis comprised of shoppingabking, andecreation. A

significant amount ofransportationneeds would not be met witbut the support that HopeSource
provides.| 2 LJS { 2 DeM&n8 Sedvice provided 19,736 rides during FY 2013, serving 610 individuals
throughout Kittitas CountyHopeSourcerojectsthe increaseal ridershipof 6% from 2013 to 2014 will

be eclipsed by anothek2% increase in ridership from 2014 to 2015 as the population ages and the
economyremainsunstable.

Central Transit

HTS alsoperates Central Transit, a fixedute service that operates from 7:00 AM to 9:23 PM seven
days a week. Central Transit iftical to meeting the transportation needs of the City of Ellensburg and
provides a system consistent with the project strategies in the Transportatlon Plan Central Transit
provided 34,060 trips in 2012 and 31,603
in 2013. Ridership for 2014 is anticipdte
to reach over 50,700. Total rides provideg
in 2014 have exceeded the rides provided:
in 2013 with three months remaining in |
the year. Projecting ridership based on
20122013 rides for those months
indicates an overall 2014 increase of 49%
in ridership conpared to 2012 and a 60%
increase over 2013. Central Transit is growing, being used and accessed by students and the general
population.

Elmview

Thenon-profit EImview idocated in Ellensburg and sernvdgnts in Yakima and Kittitasunties.

Elmviev provides services to individuals with disabilities assisting them to gain independence, self
reliance, and become active participants in their communitiésnview provides transportation to

access employment, community events, social services, anétéi ( KS AYRAGARdzZ f Q&
Because ofimited resources, EImview is unable to meet the transportation needs of all program
participants.
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Non-EmergencyMedical Transportation z Brokered Transportation

Washington State Medicaid clientsth a Povider Medicaid Transportation by Type

One card andavithout the meango transport January - December 2013
themselves tdhealth care appointmerstmay be Trip Type Trips
eligible. Thehealth careservice must be covered AMBULATORY RIDE 2324

6 UKS aSRAOFAR O2OSNI "oy reciasus , 0SYS*
services package. Assistance is provided thraugh

. : : GAS VOUCHER CLIENT 1,242
Region&Broker. People For Peoplie the Regional LODGING 19
Broker for theKittitas County. People For Peop{e a MILEAGE CLIENT ASSOCIATE
Client Service Representatives screen clients for VEHICLE )11
e|l?jlt|)l|ltytand ;tlhen arr]:';ltnge the tm:_)za\pproprltate NON-AMBULATORY RIDE 626
and least cos ﬁorr_n of transportation assistance. | p, o)\ ais (PARATRANSIT) 5
Trangportation assistance may includgublic bus,

: ) . VOLUNTEER AGENCY 445
commercial bus, train, gas voucher, client and -
Total Trips 4,891

volunteer mileage reimbursement, neprofit
providers, forprofit providers, wheelchair van or accessible vehicle, or taxi.

Hospice Friends

Hospice Frienddocated in Ellensburg, provides transportation for anyone living in Kittitas County who is
elderly or is facing a life threatening illnesghe primary focus is transportation to

chemotherapy/radiation treatments in Yakim&lospice Friends trains volunteeto provide

individualized transportation as neede&ervice accessibility is limited depending upon weather
conditions and the availability of volunteers. Seattle and Wenatcheadatrare servel by Hospice

Friendsat present time.

Ellensburg Adult Actvity Center

Ellensburg Adult Activity Centbas a vehicle for the purpose of trips and tours for their population.
Service fares are dependent upon the length of trip and the number of persons on the bus. Services are
provided primarily to seniors witan ADA accessible vehicle. Transportation is provided to

approximately 15 unduplicated riders each year.

Rodeo Town Taxi
Rodeo Town Tawiperates within the county with three vehicles.

Kittitaxi

Kittitaxi began service in March of 2014 with two velks that operate within Kittitas County. The flat
fee is $10.00 per trip within Ellensburg and the immediate area and $20.00 per trip outside Ellensburg.

School District Transportation

Each school district withilittitas County provides transportatioresvices to students within their

district boundaries. School districts provide their own equipment, driver training, maintenance, and
operations. The state allocates funds to each school district based on the number of students needing
transportation am their distance from school (see Table).
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Kittitas County School District Transportation
Office of Superintendent of Public Transportation 202814

School District OSPI Number of Student Trips Per Trip
Transportation Students** Reimbusement
Allocation*

Cle Elum $327,501 794 142,920 $2.29
Damman Transportation by Ellensburg

Easton $79,292 93 16,740 $4.74
Ellensburg $831,517 1,743 313,740 $2.65
Kittitas $236,222 360 64,800 $3.65
Thorp $62,371 95 17,100 $3.65

*From OSPI 2013014 "TransitiorAllocation”
**From OSPI Fall 2013014 Student Detail Report

This allocation does not cover all transportation expenses and school districts must supplement their
state allocation with local funds. Therefore, school districts must prioritize sertactransport student

to and from school and limit transportation for aftschool activitis. For all districts within the state of
Washington, Special Education Students are provided with transportation as part of their Individualized
Education Program

ADULT YOUIH

. o . . To/From Sea-Tac OW RT OW RT

Airporter Shuttle (Kittitas, Yakimaand King County) Yakima Alr Terminal $42,50 $85 $37.50 $75

i i i Red Lion Yakima $40 $80 $35 870

Since 2003, the Central Washington Airporter has offered Qualky Ina - ENensbury/ $is 70 630 Sab

residents of Central Washington the option of riding over Cle Elum Shell $30 $60 $25 $50

. . .. - North Bend $21 $42 S$16 $32
Snoqualmie Pass to get to Seattle instead of driving. Medica

procedures, other carer services not locally available, ?{ff:-m_s-;ﬂ'-_w'"mﬂrs mu sl;'s s:’;;o ::5

. .. . akin r Termina f \

hazardous winter weather conditions affecting departures froi red tion vakima $45 $90 $40 $80

the Yakima Air Terminal or a desire to fly from-FaaAirport, & Serbecke $40 $80 $35 $70

Cle Elum Shel $35 $70 s30 s60

as well as access t@@ntown Seattleand the Seattle rrpelin poomiip oo B

Convention Center are all withirrachbecause offive daily . iSnaae
. . . . Intercity Servi e}
rounc-rips. Services are not available on EasTENANKSGIVING,  yasims sirpert . Eliensborg $11.50 $23 $9.50 $19

H Yakima Red Lion - Ellensburg $10 $20 s8 s$16

and Christmas See table for routes and fares) v s oot e it P e M
Yakima Red Lion - Cle Elum $17 $34 $12 %24

Greyhound Bus Llne Cla Elum - Ellensburg $7 $14 §5 su

North Bend - Yakima Airport $30.50 $61 52550 551

I 1mi H H 1c North Bend - Yakima Red Lion $29 $58 s24 sa8
Greyhound provides limited commercial bus line transportatic Jer» =< v i il o

in the Kittitas Couny region, servinghe city of Ellensburd’ North Bend - Cle Elum $17 $34 $12 $24
Accommodations are available for passengers with disabilitie

OW - One Way

RT - Round Trip

ADULT - Ages 16 and over
YOUTH - Ages 2-15

Connecting with Greyhound, Northwestern Trailways provide cyi o rare - tnder 2 ride free
daily intercity fixed route bus transportation betwe&pokane,
Wenatchee, EveretSeattle, Tacoma, Omak, Ellensburg, Ephrata, Quincy, Boise, McCall, Grangeville,

Lewiston, Moscow, Pullman and Spokane

Northwestern Trailways

%9 http://www.wsdot.wa.gov/Choices/SouthCentral/

QUADCO Coordinated Public Transit Human Services Transportati@@Fahmendment Page53



Spokane-Wenatchee-
Everett -Seattle-Tacoma Route
Lewiston-Pullman-Spokane

Omak-Wenatchee-
Ellensburg Route

Greyhound Connecting
Routes

Apple Line (Kittitas, Grant,Chelan, Okanogan)

In a partnership with the Washington State Department of Transportation, Northwe3texilways is
the transportation provider for daily, regularly scheduled bus service between Oivakatchee,
Quincyand Ellensburglhe service also connects with Greyhound for service to Se&@teanections
can then be made from Ellensburg to Yakingaubing the Yakim&llensburg Commuter.

Yakima Ellensburg Commuter

The Yakimd&llensburg Commuter is operated by Central
Washington Airporter with funding from Washington State
Department of Transportation (WSDOT), Yakima Transit, and
Central Washington tiversity (CWU)The service was started
in November 2011 with a grant from WSDOT provided to
HopeSource. The grant was transferred to Yakima Transit in
June 16, 2014. Changes were made to the schedule upon th
switchover, effectively reducing the sergiand increasing fares
The Commuter operates seven roundtrips when CWU is in
session and six round trips when CWU is not in session. Fares increased from $4 to $5 for a-single on
way trip and from $125 to $150 for monthly passes.

On an annualized lsés, the service provides approximately 45,000 passenger trips over 142,991 miles
and 4,810 service hours. Passengers trips associated with higher educatappesgimately65% of

total ridership mainly consishg of individuals who either workt or attend either Yakima Valley
Community College or Central Washington University. The other 35% of passengers are typically
individuals who work in one of the communities, need access to life services (medical, dental, social
servicesetc.), or are simply igiting friends or familyThe service operates between the Yakima Airport
and Central Washington University. The serojgerates Monday, Friday from 6 AM56 PM.

Kittitas County Common Origins

People with special needs are located throughout Kittitagr@y. Origins where the individuals begin

their trip include rural locations at individual residences and smaller towns and communities, low
income housing, senior housing, migrant seasonal farm worker housing, correctional facilities, assisted
living, and nursing homes. Transportation is needed for individuals that are released from detention
facilitieslike the county jail located in Ellensburg.
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Kittitas County Common Destinations

People with special needs have a variety of reasons why they argpwatation disadvantaged.

Income, legal reasons may lead to a loss of license, illness can result in the lack of ability to drive and a
permanent disability results in relying upon others to travel to daily living activities. The surveys showed
that for those using transportation services, it is a much needed resource that benefits their daily life.
42.68% indicated that transportation improves their ability to meet rigad and health care needs-or

those that do use the available transportation seed,75.2®6 indicated that it is meeting their needs.

This iamore thana 20% increase over the 2010 HSTP plan results.

Major Employers

Major Enployersin the region include Central Washington University &itttas Valley Community
Hospital For the wrkingpoor, transportation to employment is imperative to retain employment.

Kittitas CountyTop Employers

Kittitas CountyChamber of Commerce

# of
Employer City Employees

Central Washington University | Ellensburg 2137
Kittitas Valley ComnHospital | Ellensburg 525
Kittitas County Ellensburg 360
Ellensburg School District Ellensburg 350
Twin City Foods, Inc. Ellensburg 350
Anderson Hay and Grain Ellensburg 315

250
City of Ellensburg Ellensburg (95 Seasonal
Fred Meyer Ellensburg 202
Elmviev Ellensburg 200
Cle ElurrRoslyn School District| Cle Elum 130

The transportation needs within Kittitas County vary depending upbather an individual with special
needs residef the urban setting of Ellensburg, or the smaller communities of Romaldraslyn.

Therefored 2 Y S

(N} yELERNIFGA2Y ySSRa

Y@

200dzNJ 6AGKAY

may travel over an hour each way. The county line extends all the way up Snogualmie Pass, a
mountainous region towards Seattle. In order to @@hine the transportation needs of the area,
community forums were held, surveys were conducted, and individual interviews held with senior
centersmembers community members and other service providers. The transportation needs within
the county are summarized into the following categories:

Social, Health, and Legal Services

Accessingocial services health caasmd legal service®quires transportation. The special needs
populations often lack transportation and atfeerefore unable to access the seces that cou improve
their health and wetbeing. Geographically, services are generally located in the larger cities or towns,
but may be miles from smaller communities or rural locatioSttitas County is considered by the U.S.
Department of Healt and Human Services as having Medically Underserved Populations (MUP). This
designation identifies the area as having shortages of primary medical care, dental or mental health
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providers for lowincome populations in Cle Elum and laveome, migrant, antitomeless populations
in East Kittitas CountyThe following chart identifiethe distances individuals must travel to access
services.

Kittitas County Serviceg(distance in miles)
Community Social
Action Security | Senior County
City DSHS | WorkSource| Agency | Hospital | Office Center | Courthouse
Ellensburg| 0 0 0 0 36 0 0
Kittitas 6 6 6 6 39 7 7
Roslyn 30 30 4 31 63 4 4
Cle Elum | 27 27 0 28 60 0 0

Medical Appointments

People with special needs requested medical related transportation as their top déstirvetten
surveyed and during the community forums. This included transportation to doctor appointments,
pharmacy, dental appointments, dialysis, cancer treatment and specialists located out of the area. It
was also determined that transportation is eveeeded to Yakima county for nespecialtydoctor
appointments due to many locdbctors not accepting new patients.

Job Training, Social Service Appointments and School

For clients of low income, receiving job training, attending social service appoitdmed school can

be impossible for those who do not have the financial means for a vehicle, insurance and/or have a
RNAGSNDRa fA0SyasSo

Daily Living Activities

Every day individuals with special needs require transportation to participate in voluntiéties,

conduct bank business, go grocery shopping, drop off children at daycare and be enrolled in school and
attend appointments.

Kittitas County Unmet Needs

Meeting the needs of people with special needs has been a priority for the people instttanty. In

2003, Central Washington Disability Resources conducted a Transportation Needs Assessment in Kittitas
County, resulting in th&ittitas County Transportation Needs Assessment Analysis and Data Report of
Special Needs PopulationBhe assessent focused on determining whether a need for transportation

exists in special needs populatiorSeniors, people with disabilities, and persons with-loeome

participated in the survey. Approximatel$00surveys were dispersed with a return rate6dfs6. The
assessment found the following:

1 16.36% of seniors, people with disabilitiegteransand people with lowincome living in the
county are not getting their transportation needs met;

1 42.88% indicated that public transportation would improve theiild to meet their health and
medical needs;

1 78.18% indicated thathey use availablpublic transportatiorand itimprovestheir ability to shop
and simply accomplish the daily activities of life;
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Though transportation services do exist, the currenvgass are not meeting all the needs within the
county, as described below.

Public Transportation

The results of the recent public transit survey conducted in 2014 identifiedotifalic transportation is
important to have a public transit service indaburg and to other locations such as Cle Elum and
Yakima:

1 71% of people surveyed believe that it is somewhat, very, or extremely important that there is a
public transit service in Ellensburg. Of the people surveyed who lived within the city limits of
Blensburg, and have an income of $10,000 or less, 78% said they think it is somewhat, very, or
extremely important that there is a public transit service in Ellensburg.

1 In total, 68% of people surveyed believe it is either somewhat or extremely impdHhanthere is
a public transit service available from the City of Ellensburg to locations such as Cle Elum and
Yakima. Another 12% have a neutral opinion; therefore, the percent of supporters could be as high
as 80%.

Additional Service

Requests made byders and social service agencies are for expanded current service hours/days,
expanded routes and the ability to request and receive service within the same day. Even though
service may be available in some areas, there are requests for more hoursioesand longer service
days.

Locations without Transportation

Within Kittitas County there are locations that people with special needs frequent, but do not have the
transportation to access. Many indicated a need to travel to neighboring countissrfaoce. And
other locations included court appointments, church services, and community events.

Access to services within larger communities

Ellensburg offers many of the servidesthe special needs populatioriThough HopeSource provides
Central Tansit, there was an indication that many of thgecial needs individuaigeed transportation
to a Central Transit bus stop in order to use this service.

Marketing

Understanding the service schedules, eligibility, and connection times can be diffimdtvimuals. For
those surveyed, 30% indicated they are unaware of the services available to assist with transportation.

Head Start

Families are in need of transportation for their children to participate in Head Start. Head Start requires
that children maintain regular attendance, and if they are unable to establish regular attendance they
are withdrawn from the program. Withoutependable and affordableansportation, lowincome

children misgoo many days and are withdrawn from Head Start. Trartsgion is needed for children

to attend and for parents to fully participate in the parent education and support services.
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LINCOLNCOUNTYDEMOGRAPHICS

Existing Characteristics

[ AyO2fty [ 2dzyieQa 3S2f ntbktOthat of RISMSZEUNY. THE majodity df tN&S S NEB
land is used for agricultural purposes and few areas are considered open space, Whlle even fewer square
miles are populated.incoln County was'2in the state and Z'in [l

the nation for total wheat prodation. Other crops include barley,
canola, seed crops, wine grapes, organic vegetables, and berri
Cattle are third in sales value for commaodities produced in Lincy
County.The county measures at 2,317 square miles and is
considered eighth largest aaty in the state® Lincoln County has
a population of 46 persons living per square miléincoln County
ishome to 10,507 individuals with a median income for a family|
$45,563"" According to the 2008012 American Community
Survey Estimates theer capita incomdor the county was $25,154 compared to $30,661 for
Washington State with 12.60% of the population living belowgbeerty ling including 24.7% of those
under age 8 and 19.8% of those ages 65 or ofe®f the4,422 householda Lincoln County23.5%
had children underhe age of 18 living with them.

Lincoln County Population*

Slowpopulation growth over thdast decade has limited the élr?srti n ;gg
economic growth of the countthereby reducing spport for Davenport 1734
services dependent upon existing populatiBiwhile Lincoln Harrington ’424
County has experienced overall growth just under(4é& Table) Odessa 910

the overall growth as aotinty does not rdect the realities of Readan . . . . 571

certain communitiesas some citie® LJ2 LJdzt GAz2y & Ké’gr&’gﬁ’e RSONB & Sjzq .
Forexamplew S NR Iy Qa L2 LJdzf | UA B¢ Aad |\ WQeigNNDByule prgyg| 9KAOK
decreasdrom the 2000 & Census population 608. U.S. Census 2010
*Population table represents the most populated

areas of the county. Not all population counts are
included in figures above.

Lincoln County is acutely aware of the challenigabeir
community and utilizegheir health department to measure health
amongst their population. The Lincoln County Community Health Assessment, last published’t 2012
presentsan accurate description of what is taking placéhia community. Nutrition and health care are
big concers for the county, especially for elderly, youdmd pregnantvomen Each year

approximately 10 births are to Lincoln Countgsidents, in which nine out of ten occur in Spokane
County because of a lack of local meditacilities*® Public transportation is very limited in Lincoln
Countyfor those seeking basic servic&ome transit opportunities are available in the county for the

“0 Employment Security Department, Lincoln County Profile.

*'US Census 2010

*>U.S. Census 2010

3 Employment SecustDepartment, Lincoln County Profile.

*US Census 2010

*® Lincoln County Health Coalition, 2012 Community Health Assessment.
http://www.co.lincoln.wa.us/Health%20Departemt/2012%20CHA%20Report. pdf

*® Lincoln County Health Coalition, 2012 Community Health Assessment.
http://www.co.lincoln.wa.us/Health%20Department/2012%20CHA%20Repdrt.pd
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elderly and for disabled persondlosttransportation services between homes andocal service®r
medical centers.

Youth

In Lincoln County 22.6% of the population are youth, age 18 years and younger. The percentage of
@2dz0K LRLIzZ | GA2Y AY [AyO2fy [ 2dzyte A& &AAYALTI NI G2
Lincoln County hasver1900 students enrolled ipublicschool Eght school districts are safi and

range from the smallest, Sprague School District W&fstudents to the largest, ReardaiBdwall School
Districtwith 611 students.

The percentage of students who qifgffor & & LIS OA | £ is 8riRpdzithiithe entiré stateLincoln

/| 2dzyGeQa | @SNIF IS Aa wmwmdc y:: fobspecialedidation emrdliménthlsol S | @S N.
the average number of youth who qualify for Free or Reduced Lunch is 45%, corptredtate

average of 44.9%. Poverty and special ngedsentsignificant challengefor youth living in a region

miles from resources.

Youth Data- Lincoln County
Sources: Office of Superintendent of Public Instruction, 20023

School DistrictBy Student Free or Special Drop Transitional Percent
County Enrollment Reduced Education Out Bilingual Migrant
Lunch 2009
2010
Almira 95 42.1% 11.6% NA 0% 0%
Creston 101 34.7% 18.8% 0.0% 0% 0%
Davenport 537 52.5% 12.7% 2.9% 0% 0%
Harrington 101 54.5% 12.9% 0.0% 0% 0%
Odessa** 201 40.8% 12.9% 4.4% 0% 0%
ReardarEdwall 611 43.2% 11.5% 3.3% 4% 0%
Sprague 75 49.3% 14.7% 0.0% 0% 0%
Wilbur 250 43.6% 9.6% 0.0% 0% 0%

**QOdessa school district is split amongst multiple counties.

Due to the remote ad rural locations of householdsincoln County Health Department offers families

of children with special health care needs access to a Public Health Nurse for coordinaticnease

access to health car@he Public Health Nurse can assess both thhefclR Q& | YR (G KS Tl YAf &Q
plan medical care, and assist in finding resources to obtain services. The nurse is available to meet with

the family in their home or other chosen location for consultatton.

Youth in Lincoln County are in need of trpadation to access afteschool activities and to access work
and educational opportunities outside their communitfthe community forums identified that youth
with disabilities lack transportation options to attend job training, educational activitied,work.

Elderly

Lincoln County has a high percentage of elder residents26@itfi® overall as compared to the
Washington State average of 11.2%. The stoalh populations of Creston, Davenport, Harrington,

*’ Lincoln County Health Department.
http://www.co.lincoln.wa.us/Health%20Department/community/specialneeds.htm
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Odessa and Sprague haweer twice the stateaverage withalmost 25% of the residents 65 years of age
and older?® According to theOffice of Financial ManagememiecastingReport from May 2012,

Lincoln County has a high percentage of elder residents with an anticipated gvb26t71% from 2010
to 2040, compared to the Washington State anticipated growth of 21.13%.

Elder persons residing in Lincoln County seek out community services to provide transportation to meet
their basic needs. In the county, there aheee senior centers, located indvenport, Odess, and

Sprague These senior centers provide necessary services to prevent social isolationtesadthy

living.

Another indication oftie high number of seniors in this courigthe fact that 92.41% ohe 2014

Human Service Transpation Plan (HSTP) commundiyrveysreturned in Lincoln Counter were
completed by seniors28.57: AYRAOFGSR GKS NBlFazy GKS& ySSR i
2N AaSyA2N)I OAGAT Sy I YR dagingid pladéafteRoNifgBrirtme residentsob & S
the LincolnCounty. According to the Employment Security Department Lincoln County Profile, updated
in September of 2013, one of the areas that elders needed transportaifor employment af9.2%

of the workforcein the countyis 55+ years oldThe 2014 HSTP surveys indicated that transportation to
medical and dental appointmentsasa top priority for this community coming in at 48.70%. Due to the
lack of locamedical ad dental resources, marseniors are tragling outside 6their communitieso

Spokane, at 80.77%, Davenport, or Grand Coulee to renedical caré®

NI Y 2
VA2

People with Disabilities

Lincoln County has the highgstrcentage oflisabled individuals ithe four-county area with 22% of
individualshaving a disabilityaccording to Census 2000, the most recent data available for this county.
The communities of Lincoln County have a disabled population between 19.434 &t See Table)
Creston and Harrington are communitie

with a highpercentageof olderresidents Lincoln County

who are also disabledin Creston has Percent of People with a Disability
34.5%0f residents are disableandin US Census 2000
Harringtan the percentage i81.9%. 5% 3r9%

Both are rural and isolated communities
that are miles from the nearest medical
specialists.

In 2008, the American Community
Survey (AQShanged the way it asks
about disability. Because of the
conceptual differences between the
2007 and 2008 ACS disability questions, the Census Bureau does not encourage data users to make
comparisons between the 2008 disability estimates and prior A&aBitiiy estimates (such dise 2010
Census Bureau statistics and those used in ptBTP Plandj Additionally, dsability information

became unavailable in certain counties. Lincoln County was one of the areas in which information was
no longer availalgl.

*U.S. Census, 2000

92014 Lincoln County Human Siee Transportation Survey Results
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Veterans

The age, experiences, disabilities, and exposure to hazards of veterans varies widely and makes it
difficult to summarize their need¢lowever, acording to the American Community Survey 5 Year
estimates, there are 1,328 veterans who resideiimcoln County. 94.9% of the estimated veteran
population is male. The majority of veterans are Linioin County Veberss Disability Populstion

senior citizens now between the ages of 55 and U.S. Census Bureau, 2008-2012 American Community

74, at 55% of the veteran population, and 24% at S

over the age of 75The following chart shes the 00 o

breakdownof the serviceconnected disability, -

meaning the disability was a result of disease or =~ *«

injury that occurred or was aggravated during 0

active military servicé' A zero percent rating 1 ey

means that a disability exists and is related to the = 2 ' oy m
BS 0 SNF y Q4 is BofsNifsalliy that @ dzi & 0 9§ ' 3 - 9
entitles the veteran to compensation paymernits. : i ; f ; ?
This population represents a portion of the specit

needs population that may experience :

GNF yaLR2NIIFGA2Y & | ot : NI} yQa
services.

¥
s

Low Income

According to the 208-2012 American Comnmity Survey (5 Year Estimate$},.4%of the population
livesbelow the poverty thresholdDuring 20062010, more than one in 10 individuals (12.1%) in the
county lived below the 100% federal poverty level and three in 10 lived bble®00% federal poverty
level. Among children, nearly one in four (21.5) lived below the 100% federal poverty level. The
proportion of Lincoln County residents living in poverty below the 200% federal poverty level was
significantly higher than the 201@asewide proportion (33%j3° The count{ @er capitaincome of
$25,154andthe median incomef $45,563 are lower thanWashington State per capitacomeof
$30,661 and median inconef $59,374.

The use of the Department of Social and Health Servicd43Pi8 the county is an indicator of how
these residents are receiving assistance with daily living activities. In April of 2013, the DSHS office
released the ESA Program Briefing book, indicating there were 1,102 clients or 10.48% of the county
populationis receiving basic food assistance, 109 clients receiving Temporary Assistance for Needy
Families (TANF) or State Family Assistance (SFA), and 33 clients who receive a State Supplemental
Payment (SSP).

[AyO2fty [ 2dzyie O2YLX S NK I iR ya [CASY @A o yhhe/aidogry ({ & d2RNIE Y
surveyed 566 residents, 5% of the total population of Lincoln Countihe survesg,84.33%reported

that public transportation services were important. When asked if county tax dollars should fund public
transportation, 38.91% responded yes; 27.82% responded no; and 33.27% responded not sure. When

* Evaluation of New Content on the 2008 American Community Survey: S€aticeected Disability Status
and Ratings, Kelly Ann Holder. August 2009.

°2 Evaluation of New Content on the 2008 American Community Survey: S€uficeected Disability Status
and Ratings, Kelly Ann Holder. August 2009.

*3Lincoln County Health Coalitior)22 Community Health Assessment.
http://www.co.lincoln.wa.us/Health%20Department/2012%20CHA%20Report. pdf
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asked who needs public transportation, the majority supported transportation for seniors and
individuals who are disabled. The community identitieel need fortransportation for seniors ah
individuals with disabilitiehyowever, only 39% thought public tax dollars should fund public
transportation with 33% undecided.

Survey Results

Human Service Transportation Survey

Results from the Human Service Transpootatsurvey showed that Lincoln County individuals with
special needs that completed the survey were able to identifsnaties of transportatiomeing utilized.
LincolnCounty residents indicated the following:

The means of transportation used (able twose all that apply)

1 People For People (44.93%)

1 Own or Borrowed Vehicle (41.30%)

1 Family, Friends, Volunteers or Program Staff Own vehicle or Borrowed vehicle (36.96%)
1 Walk (35.51%)

9 Community Shuttle (33.33%)

The primary reason for needing transportati¢able to choose multiple reasons):

152yQtG KI @S ty I@FrAtlFofS OFNIonndom:0
 Disability (32.77%)

T ht RSN FRdzAZ G YR R2y QG RNADS O6HYy dPpT: 0
9/FyQiG FFF2NR (2 RNAGS OSHcdapm:o

9 Use public transit by choice (24.37%)

Transportation is need for the following services (ablehoose five)

1 Medical and Dental Appointments (48.70%)
9 Visit with family and friends (45.22%)

1 Food and clothing shopping (40.87%)

9 Recreational Activities (25.22%)

1 Work (16.52%)

Where they need to go (able to choose five destinations)

Spokane (80.77%)
Davenport (49.23%)

Grand Coulee Dam (36.15%)
Wilber (21.54%)

Seattle (18.89%)

=A =4 =4 =8 =9

16.36% indicated that they have been required to move to access basic services due to the lack of
transportation.
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Lincoln County Current Transportation Services

Non-EmergencyMedical Transportation - Brokered Transportation

DSHS pays for transportation services forseamergency medical visits for qualified individuals.
Individuals must be Medicaid eligible and have no other way to reach an approved medical service.
Assistage is provided through a Regional Brok&pecial Mobility Services, Iristhe Regional Broker

for Lincoln County. Brokers screen client requests for eligibility and arrange the most appropriate and
least costly form of transportation that may inclugablic bus, gas voucher, client and volunteer

mileage reimbursement, neprofit providers,Cabulancecommercial bus, train, and air. Reservations
need to be made 48 hours in advance of scheduled appointment. From July 1, 2009 30 J2d&0,

the servce provided 219 rides for eligible services and clients in Lincoln County.

People For People

People For Peoplerovides paratransit (demand response) services in Lincoln County to special needs
populations. Washington State Department of Transportaticovjales grant funding for transportation
services to special needs individuals and the general puBéople For Peopleasfour ADA accessible
vehiclesservingLincoln county arealn addition to

paratransitservices, thé@Vashington State Department of

Transportation (WSDOT) consolidated grant program

provides funding to serve special needs populations and

general public.PeopleFor Peopl® Gommunity Connector
bus service provides free intercityansportation for
special needs populations and the geal publicbetween
Coulee Dam, Grand Coulee, Wilbur, Creston and
Davenportwhere passengers can théransferto a bus
route operated bySpecial Mobility Services, Ir{their
Connector Routethat travels between Davenport,
Reardan and Spokan&he charbelow indicates the historical boardings People for People has provided
for Lincoln County.

People For People Semim LincolrCounty
Number of Passenger Boardings and Vehicle Mileage

20102011 2011-2012 20122013 20132014
Boardings| Miles | Boarding | Miles | Boardings| Miles | Boardings| Miles
6,436 | 56,475 8,438| 70,423 9,400 93,183 8,905| 84,075

Foecial Mobility Services, Inc.

Special Mobility Services, InBrovides bus services to the general public between Davenport and
Spokane through theurrentWashington State Department of Transportatiunding cycleof 2013

2015 Special Mobility Services, Iradso provides a volunteer driver program to transport individuals to
medical appointments.

School District Transportation

Each school district withihincolnCounty provides transportation services to students within their
district boundaries. School districts provide their own equipment, driver training, maintenance, and
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operations. The state allocates funds to each school district based on theenainktudents needing
transportation and their distance from school (see Table).

Lincoln County School District Transportation
Office of Superintendent of Public Transportation 202814

SchoolDistrict OSPI Number of Student Per Trip
Transportation Students** Trips Reimbursement
Allocation*

Almira $167,538 117 21,060 $7.96

Creston $187,715 113 20,340 $9.23

Davenport $385,804 390 70,200 $5.50

Grand Coulee $381,997 817 147,060 $2.60

Dam*

Harrington $131,674 108 19,440 $6.77

Odessa* $267,257 149 26,820 $9.96

Reardan Edwall* $630,315 623 112,140 $5.62

Ritzville*

Sprague $89,524 39 7,020 $12.75

Wilbur $246,310 196 35,280 $6.98

Wilson Creek* $208,501 172 30,960 $7.00

*From OSPI 2023014 "Transition Allocation” *¥Bm OSPI Fall 204214 Student Detalil

Report

*School district information is shared with another county.
Ritzville and Lind are a transportation cooperative. All data is reported under Lind SD.

This allocation does not cover all transportatioiperses and school districts must supplement their

state allocation with local funds. Therefore, school districts must prioritize services to transport student
to and from school and limit transportation for aftschool activitis. For all districts withi the state of
Washington, Special Education Students are provided with transportation as part of their Individualized
Education Program and are transported within one radius.mile

Volunteer Chore Services

Volunteer Chore Servicésa program administecethrough Catholic Charities of Spokane. Volunteers
assist lowincome seniors by providingdes to medical appointments and other essential errands.
Service is limited and contingent upon tWelunteer Chore Servicedfice having a volunteer to match
the need of the client.

Aging and Adult Care of Central Washington

Aging and Adult Care of Central Washingboovides services by contracting wiieople For Peoplier
senior transportation service®riority of service is to transport individualsnatrition sites and medical
appointments.
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Care & Share of Grand Coulee

Care & Share of Grand Cou@®vides transportation assistance in the form of bus tickets or gas
vouchers for emergencies only. They serve severa titivns all clustered togethesuch a€lmira,
Heartline, Coulee City, Wilbur, Coulee Dam, Elmer City, Electric City, BelMdaeservice isupported
by donations onlyandis a onetime emergencyonly service This service is provided arant, Douglas,

4

Lincoln and Okanogan couesas theirmotto ist 6 S G 2 @z HzNII RS NY SNA .2 F (GKSAS

Northwestern Trailways

Connecting with Greyhound, Northwestern Trailways provides daily intercity fixed route bus
transportation betweerSpokane, Wenatchee, Everett, Seattle, Tacoma, QElsasburg, Ephrata,
Quincy, Boise, McCall, Grangeville, Lewiston, Moscow, Pullman and Spokane

ise-Lewiston- (

pokane Rout

Spokane-Wenatchee-
Everett -Seattle-Tacoma Route

Lewiston-Pullman-Spokane
Omak-Wenatchee-
Ellensburg Route

Greyhound Connecting
Routes

Lincoln County Common Origins

People with special needs are located throughout Lincoln County. Origins where the individuals begin
their trip includerural locations at individual residences and smaller towns and communities, low
income housing, senior housing, correctional facilities, assisted living, and nursing homes.
Transportation is needed for individuals that are released from detention fasiktich as the county jail
located in Davenport.

Lincoln County Common Destinations

The transportation needs within Lincoln County are heavily focused on medical appointments due to the
limited medical services located within the towns. Community faudtient surveys and interviews
with service agencies provide a description of the current requested destinations within the county.

Medical Appointments : 7 L 2
_ L a!'ud tSlFadu az2yk
Just over drty-eight percent of individuals who completed the Friday servicé would be nice

surveyreported medicakrelated trangortation as their top to have more than just one
destination. This included transportation to doctor NRdzy R GNARL) SF C
appointments, pharmacy, dental appointments, dialysis, cance

treatment and specialists located out of the areghe area of —-Comment from Surve

Wilbur is considered by the U.S. Department of Heaittl
Human Services as a Medically Underserved Area (MUA). Tt
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designation identifies the area as having shortages of primary medical care, dental or mental health
providers.

Transportation beyond Lincoln County

Due to the limitedserviceswithin the caunty, ridersneedtransportation to Spokanandadjacent
counties. Some riders can go to Spokane with current transportation, which provides the opportunity to
stay all day in the city.

Social Services

Veterans Affairs Services, employment office, comityurpllege, courthouse, senior centers and
rehabilitation centers were all discussed as being important destinations. As shown in the chart below,
traveling to services is a challenge, especially during winter months in inclement weather on narrow
showyroads.

Lincoln County Services
(distance in miles)

City DSHS WorkSource Community Hospital Social Senior County
Action Security Center Courthouse
Agency Office
Almira 77 125 125 42 79 12 41
Creston 57 104 104 21 59 9 21
Davenport 36 83 83 0 38 0 0
Harrington 50 97 97 14 51 14 14
Odessa 74 121 121 0 75 0 38
Reardan 23 71 71 13 25 13 13
Sprague 37 107 107 37 39 0 37
Wilbur 65 113 113 30 67 0 30
Employment

Lincoln County has 69.4% of the resits working within the county an29.6% work outside of Lincoln
County. Major employers in the region are in the education and healthcare industti@s the working
poor, transportation to employment isriticalto retainingemployment

Lincoln CountyTop Employers
Employer City
Lincoh Hospital Davenport
ReardarEdwall School District Reardan
Odessa Memorial Healthcare Center | Odessa
Lincoln County Davenport
Davenport School District Davenport
Wilbur School District Wilbur
Odessa School District Odessa
Harrington School District Harrington
Creston School District Creston
Almira School District Almira
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Lincoln County Unmet Needs

Surveys of individuals with special needs were conducted. One of the questions asked if they are using
transportation services, are those servicesniegtd G KSA NJ Yy SSR & o Indiyiduatsp:'> A Y RA Ol
identified that there is a need for more transportation services for individuals with special needs.

Travel to other areas

Individuals need additional service to access health care, veteran seshogging, education, work,
and social services in Spokang8pokane is able to provide services that are not available wiihiroln
County. SMSprovides service to Spokaa their Connector Route bahe service is infrequentRiders
reportedthat it is difficult for individuals witlspecial needso figure outhow to useSpokane Transit to
get around the city. Many riders explainethat the current schedule requires that theyayall day
and thisis not feasible for those who are medically fraihe current service has to deny service to
riders when the bus is at capacity.

Additional Transportation Service

Individuals with special needs requested service on holidays, weekends, and more options throughout
the week. The lack of local taxi prdeis makes it difficult for residents to obtain additional
transportation at any expense.

Youthand Youth with Dsabilities

It is difficult for students (and those who are recently graduated) who have disabilities to travel beyond
their home town for wok, training and additional educatiorit is also difficult for youth to participate in
after-school activities, work, and educational opportunities outside of their community.

Hospital Discharge

The Lincoln County Hospital has difficulty with hospitattdisges. Currently, when a patient that

R2Say Qi KIFI@S GNIyaLRNIFiGA2y Aada RAAOKIFINHBHSR (G4KS Yo
is tying up the ambulance and the highly trained EMT (Emergency Medical Technician) that is not able to
respondto a serious medical emergency.
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QUADCQARANSPORTATIONEEDS ANGAPS

In completing an inventory of transportation services that are available in thecownty area, it is
clear that the majority of the population lacks access to any form of pubpcivate transportation.
Twentyseven school districts are located throughout the foounty area and provide 4,904,064
passenger trips with a transportation allocation of $8,851,8haut they are only able to provide
students transportation to and frorachool with limited transportation for afteschool activities.

Other agencies that provide transportation services includpddtment of Social and Health Services,
Head Start, Columbia BaHealth AssociatigriVolunteer Chore Selses,Aging and Ault Care of
Central WashingtorHealth Care Authoritythroughthe Non-Emergency Medicalransportation
program provides transportation, bubnly for Medicaid eligible clients with an approved medical
service, therefore not allowing for other necessaryagils such as grocery shopping or banking.

Forprofit transportation providers include Greyhound, Amtrak, Northwestern Trailwaiygorter
Shuttle,MedStarand taxis. €es tend to be cost prohibitive tihe low-income community andervice is

limited. Greyhound only provides service in Ellensburg and Moses Lake. Amtrak only provides service in
Ephrata. Northwestern Trailways provides service in Moses Lake, Ephrata, Ritingdle, and
Ellensburg.Northwestern Trailways links with Greyhound seaiit EllensburgLincoh Countydoesnot

have a local taxi provideiGrant Countyhastwo taxi provides, but with limited-affordable service to

areas outside of Moses Lake. Kittitas County has two taxi providers that have service for Ellensburg and
limited service that is affordable outside of Ellensburg.

GrantTransit Authorityis the only Public Transportation Benefit Area (PTBA) in thecioumty region.
With a .2% of the sales tax to provide transportation throughout the county, the Grant TAarkibrity
(GTA) is not able to meet all of the needs of the community.

Nonprofit transportation providers are able to provide essential transportation service with grant funds
from Washington State Department of Transportation.

HopeSource providandividuals with special needsith dPreservation of existing
transportation in Kittitas County. People For People pravide transportation Is very
fixed-route service and doeto-door service for the most important, because riders have

vulnerable in Adams, Lincoln, and Grant County where Grant | YF RS a[ A¥S [ K2

Transit Authority is not able to providervice. Special Mobility | based on the current

Services, Inc. provida fixedroute service for individuals in transportation resource® £

Lincoln and Adams counties to reach Spokdneorder to provide --Comment from Survey
theseessential transportatioservices nonprofits must compete

every two years for fundingth® 2 Say Qi YSSaG Ffft 2F GKS ySSRa 2F (KS
reside in the foucounty rural areasElmview provides transportation services using funds from other

sources.

Though services may be available, significant gaps in sexigt@asnoted by the response from those
who completed the transportatiosurveys conducted for this plan.

* OSPI, August 2010
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Coordination of Transportation

The 4County Community Transportation Planning Tewiith representation from transportation
providers and social serviceguiders has worked collaboratively to identify needs and reduce
duplication of transportation. Additionally, the currewbrk that the 4County Community

Transportation Planning Team has done in the communiitnetudingforums, has identified additional
opportunities for collaboration.These include plannirggtivitiesto coordinate services for Okanagan
County with Lincoln County Community Connettoprovide services to Spokane. Additionally,
transportation providers are working with tHeolville Tibe to coordinateransportationservicefrom
Lincoln County to Spokane. Discussimesunderwaywith Ben Franklin Transit to coordinate services at
a transfer statiorfor riders to access services from Othello and Connell to Pasco. Employers in Quincy
are working with transportation providers to help bring workers from Wenatchee to Quincy.

Duplication of Servicedor All Counties

Many providers of transportation operate with local, staéed/or federal funding.Funding is provided

for specific projets in the county to meet the prioritization of transportation needs. Coordination of
transportation can be difficult as the needs in each county vary, and it can be difficult to match service
routes and times based on the community priorities and accéigib

The following are areas that services may be coordinated to avoid duplication.

Funding Source Restrictions

Various sources of funding restrict different transportation service to specific populations for specific
purposeshasedon community priorites. Fundingnay not bemade availablén areas where the service
is not a community priority.This can result, for instance, in one county desiring transportation to an
adjacent county, but such transportation is not a priority of the adjacent countigesservice cannot be
funded.

Training and Maintenance

School districtsiransit, paratransit, and other transportation providers operate their own training
programs for drivers and own maintenance progsdor vehicles.

Eligibility
Each transportationystem has different eligibility requirements for riddsased on funding source
restrictions

Purchasing
Each transportation system purchases their own equipment and vehicles.

Reporting and Usage

Federal, state, and local funds that are used for transgimmehave different restrictions and reporting
requirements.

Areas of duplication are opportunities to develop strategies to work with transportation providers to

collaborate and coordinate transportation resourcé3oordination of transportation resoues creates
efficiencies that lower overall costs and allows for more services to be provided.
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Role of Technology

QUADCO Regional Transportation Planning Organization does not have an Intelligent Transportation
System (ITS) Architecturél'S architectue can be described as a regional transportation system that is
comprised of several sutystems that are planned, implemented and operated by multiple jurisdictions
and agencies. Including communication technologies into the transportation infrastrustariical to
ensure the safety and mobility of the area transportation network. ITS architectures are solutions to
improve the functionality, safety and cesffectiveness of transportation systenBechnology projects

will utilize the Washington State$TArchitecture. For the 2014 Human Service Transportation Plan, a
Public Transportation Technology survey was completed by transportation providers to identify their
current technology and future technology needs for improving transportation services.

Grant Transit Authority

Grant Transit Authority (GTA) currentigsa multiple line phone system, radios, and onboard video

cameras. GTA utilizes Trapeze software to track ridership, miles, and service hours. Trapeze is also used
for the scheduling and diatching trips. Fleet Max is utilized to track maintenance and fueling. GTA will

be reviewing ew software in 2016. GTA has a recenfhgated website for customers to receive rider

alerts.

People For People

People For People is making the transitiaomirTrapeze software to RouteMatch to track ridership,

miles, and service hours. Additionally, RouteMatchhelp design routes anthcilitate dispatching and

scheduling rides. Each vehicle will be equipped with Mobile Data Terminals to record eactyinip

and destination. The RouteMatch service will ageistinimizingd y 2 aK2gaé¢ gAGK | OF f €
reminding them of their pickup time. RouteMatch will have GPS to identify where each vehicle is

located at all times. People For People has iymecy cellphones for all drivers to use in case of an

emergency. Vehicles are equipped with Gatekeeper video cameras and radios.

Special Mobility Services, Inc.

Special Mobility Services, Inc. (SMS) operates with a five line phone system for callemiagitimail
capability. SMS has developed an internal software program to track ridership, miles, service hours,
YEAYUSYlIyOSs IyR FdzStAy3ao {a{ R2SayQi KI@S lye ¥
Technology is used with mobile data unitnd cell phones for dispatching. The Grey Hawk Technology
provides reatime tracking of vehicle location, speed, and messaging.

An important aspect of providing transportatiaervicess theuseof appropriatetechnology. In order
to provide efftient services, technology is used for scheduling derrasgonse trips, communicating
with drivers, and ensuring safe transport of the special needs populdtinooln, Grant, Adams and
Kittitas Counties will follow the Moving Washingt@imree-PFillar Investment andPrioritization Srategy.
The pillars ard) to operate efficiently2) manage demand, an8) add strategic capacity. This helps to
promote projects that improve the existing transportatiorsgym with the use of technologyeduce
congestion, ad offer commuters additional choices and incentives for carpool/vanpool

Technology isritical to increasing efficiencieghenusedto coordinatetransportation operations,

design routes, catalogehicle maitenance and efficiently log itlient information. Specific
transportationrelated technology is in place today to assist with the efficient implementation of
programs. Dispatching software;lioute vehicle locating, cameras on buses, radio systems, eligibility
software, and cost allocation progras all contribute tcsafe, efficient, coseffective programs.
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In continuing to improvehe efficiency of transportationfor both riders & operatorsechnologyplays a
criticalrole. Benefits of appropriate technology includeduced wait time when &client is making an
appointment, streamlied eligibility process, tracking shared funding streams and improving the
communicatiorwith drivers.
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BEMERGENCMANAGEMENT
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Introduction

Many dfferent types ofhazard and threatsoccur in the QUADCO regiqQithe most common are
earthquakes, wildland fires, and floods. Each of the four coumti€dJADC®as anemergency
management plan tat describes local hazardsd how to respond to them.

Public transportation reaarces and employeesan pay an importantrole insupportingemergency
response efforts. This may include facilitating evacuations, transporting casualties, transporting
emergency response personnggrrying equipmenbr supplies, and transporting perseiback to their
homes during the recovery phase of an emergency.

Public transportation service providers are specially equipped to evacuate persons with special needs.
Their buses are equipped with wheel chair lifts. Their drivers are trained derstive to the needs of
passengersThese resources arskillsare valuable imairingthe trust and cooperation of persons that

are impacted by an emergency and maybe experiencing grief and fear.

Coordination with Human Service Agencies

Agencies providinguman servicesor with close contact to vulnerable populatigremn enhance
emergency planning systems by reaching out to public transportation and paratransit service providers
and local emergency management agencibgveloping these relationshipgll help coordinat the

care needed for vulnerable populations during an emergency

There are several tasks that can improve the coordination efforts between human service agencies,
emergency managers, and transportation service providérsamples are:

i Establish a dispatch list of the providers in the local area

1 Develop backup communications plans

1 Educat clients and customers to be aware of ergency procedures.

1 t NP OReR&e ai Informatiah(ROI) forrs specific to the designated transportation sare
provider to be used solely during emergencies.

When defining the vulnerable populations, agencies should identify those persons who may need
additional help in an emergency. Some persons may come into an emergency already with mobility
challengessome may become injured during an emergency, and some may become immobilized by fear
or confusion. A baseline starting point for identifying vulnerable populations is to identify persons at or
below poverty level, persons having a physical or mental digalpersons with significant health

issues, persons having low English proficiency, and persons whose age makes them unable to drive.

Additionally,the Department of Social and Health Servid@SKipmaintains a databasedicating the
locations ofpersons who have special needghin their system The database includes Aging and Long
Term Care (ALTC) clients and the locations of their residemzesto privacy issueBSHS will not

release thidata publicly but will make it available tthe Emergency Management Offices during an
emergency.This database is kept in a Geospatial Information System and is regularly updated so the
information remains relevant.
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Greater Columbia 21-1

The Greater Columbia21 (GC 21-1) is a free call center secé operated by People For People to help
individuals locate and access health, human, and social programs on a regular basis. This service is also
used to provide individuals with contact information for the various transportation service providers
availale in the region.

GC 21-1 provicescitizens vital information during emergencies. Emergency Management Departments
in each of the four QUADCO countwesrk with GC 21-1 to provide this vital communications link to

timely information. Formal Memoradum of Understandings are in place with Kittitas and Lincoln
counties.

GC 21-1 handles phone calls and coordination with Emergency Management Departments. The call
Center operators also assess whether a caller has an immediate safety or medical ¢coateray

require the call to be transferred for an emergency response by law enforcement, fire, or Emergency
Medical Services.

During a marmade or natural disaster, GGl2v Ol y &aSNIBS a4 GKS /2dzyieqQa Sy
collection, posting, lad dissemination of timely and critical information for the public. GE1Zan act

as the clearinghouse for information about cowwjde disasters, emergencies, or matters of general

concern to the public.

Agreements

All city/county departmentshouldconsiderestablisting a relationship and execurg written
agreements with their local public transportation provid@rsor to an emergency.This could be in the
form of aMutual AidAgreementor an Interlocal Agreement

A Mutual Aid Agreement spedifs how agencies or jurisdictions will assist one another on request. It
includes a liability and financial clauskalsodescribesthe circumstances, associated costs, and
conditions that apply to resources that are being offered or requesdigihg anemergency(see
AppendixH. Mutual Aid Agreement Form)

DN} yid ¢NIyaAd !dzikK2a2NRGE KFa |y LYGSNXI20Fft ! ANBSYS
Management for the purpose of coordinating emergency services and planning. This Agreement was
adoptedon January 5, 2015. It specifies that GTA will make available their operators and their vehicles

(those that are operational but not being used by GTA) to the Department of Emergency Management

during an emergency or disaster. Also, the Department afrgency Management will provide

emergency planning and training assistance to GTA. The County will reimburse GTA for all fuel costs and
personnel costs associated with emergency transportation services.

LEPC Meetings

Service providers shoulpbin Local Erargency Planning Committe@ EPC) the counties they serve

and participate in the LER@eetings. The LEPC meetings occur on a regular basis to develop and review
contingency and evacuation plans for emergencies. By patrticipating in LEPC meetings psaviders

can develop relationships with emergency responders before an incident occurs. These previously built
relationships make for a quicker response during an emergency and help people to know who they can
turn to during a crisis.
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LEPCare compised of community leaders, business leaders, local fire, police, and emergency
management responderlQUADCO are@2 y (i I Otia F2NJ S OK O2dzydeqQa [9t/ |

Adams County Office of Emergency Management

Jay Weise, Director Ages County Emergency Marexgent
2069 W. Hwy 26, Othello WA 99344
509-659-3337 (desk), 508488-2061, 509659-1122 (24 hr.)

Grant County Office of Emergency Management

Sandi Duffey, DeputDirector Grant Countydd. of Emergency Management
3953 Airway Dr. NE, Moses Lake 98837
509-766-5014 or 2372987 (cell)

Kittitas County Office of Emergency Management

Darren Higashiyam&perations Commander
307 W. Umptanum Rd., Ellensburg WA 98926
509-933-8206, 509962-7525

Lincoln County Office of Emergency Management

Sheriff Wad MagersSheriff
404 Sinclair St., PO Box 367, Davenport WA 99122.
5097253501 (noremergencies & general information)

Transportation ServiceResources

Contact information for service providers in the QUADCO area and the potential numbers of vehicles
that may be availaklin an emergency are listed below. It is important to remember that some of these
vehicles and drivers may not be able to respond in an emergenagarious reasons including being
isolated due to the emergenay already being used to transport persangegular service

People For PeoplgPFP)

PFPRorovides several fixed routes and paratransit (demand response) services in Adams County, Grant

/| 2dzyieés YR [AyO2ty [ 2dzyied t Ct Qa (GNFYALRNIFGAZY
MosesLake, WA 98837, dispatch phone: 50859249 Extension 5552FP currently has 28 vehicles

availabé to operate in this region with seat capacity ranging from 3 passengers to 16 passengers. These
vehicles can also transport persons using wheelchairs.

Special Mobility Services, Inc. (SMS)

SMS provides bus services to the general public between Davenport and Spokane and Ritzville and

Spokane through funds received fromWSDQTa { Q& UGNI yaLR2 NI+ GA2y 2FFAOS |y
707 N. Napa St., Spolgn/NA 99202, dispatch phong09-534-7171 SMS currently has 5 vehicles in

operation with 1 vehicle that provides service to Davenport and 1 vehicle that provides service to

Ritzville. Both of these vehiclesagsin the QUADCO region have seating capacity for up to 14

passengersThese vehicles can transport persons using wheelchairs.
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Grant Transit Authority (GTA)

D¢! A& GKS Lzt AO GNIYALRNIFGAZ2Y LINE JARSMheT 2 NJ DNI
is located at 8392 Westover Blvd. NE, Moses Lake, WA 9883 dispatctphone: 5097650898 or %

800406-9177. GTAurrently hasl8 ADAvehicles availableo operate in this ren with seat capacity

ranging from 5 passengers to 43 passenger®séd kehicles can transport persons using wheelchairs.

HopeSourceTransportation Services (HTS)

HTS operate€entral Transit in Ellensburg and the demand response service for Kittitas GeLntR a

office and bus storage is located at 700 E. Mountain V&we 501, Ellensburg, WA 98926, dispatch
phone: 509933-2287. HScurrently hasl2 vehicles available to operate in this region with seat

capacity ranging from 8 passengers to 15 passengers. These vehicles can also transport persons using
wheelchairs.

Educational Service District§ESD)105 and 171

ESD 105 includes Kittitas County and part of Grant County. ESD 171 includes part of Grant County. The
Regional Transportation Coordinator for both of these district®ian Payne, ESD 133 S. Second
Ave., Yakima, WA 9890209-454-3105, cell: 508959568

Educational Service DistrictdESD)101

ESD 101 includes part of Grant County, Adams County, and Lincoln County. The Regional Transportation
Coordinator for ESD 101 Ghris Jose, ESD 1@202 Soth Regal, Spokane WA 9922338 509-323
2785, cell: 50850-7169

Applicable Sections of Count{Emergency ManagemenPlans

EachCounty has an adopted Comprehensive Egeecy Management Plan that gives guidance on the

stepsto follow during an emergenayr disaster situation These plansalsolist available resources and

support agenciethat are available to assist during an emergency or disasiteeiuding tlose that
providetransportationservices The section®fS I OK / 2 dzy 1@ Q& 9 Y PMEhdty O& al y I 3¢
address the transportation of perserwith special needs during an emergency are liseddw.

Adams County

The Adams County Emergency Management Plan ESiRdi8ates thatduring an emergengyAdams

| 2 dzy ( & effacRvely proVidedor evactiah 2y 2F Fff 2NJ LI NI 2F GKS f 20! f
areas of safety or shelt@r In order to carry ouainevacuation, other agencies may participate, including

private, public or volunteer. Special populations are included in the general coofcepérations:

A: General, Section Refusal of citizens to participate may occur even though an evacuation order
is implemented. Every effort should be madedavince them to evacuate, biltere can be no

forced evacuatiomxcept when it involveshe safety of minorsyr persons greatly disabled; these
individuals may be removed for their own physical protection. Emergency Management will
coordinate planning for evacuations of special populations. Adams County Mental Healthcare and
other human sereie agencies may be called to assist in the evacuation process for critical incident
stress management.
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Grant County

The special needs population and transportation providers are referenced indetmnsof Grant
/| 2dzy G & Qa 9 YSNESy EE: Bumyr SBriicé rggiamt € |y

Individuals such as the elderly, people with disabilities, those who communicate in languages other
than English, and others, may have special needs that must be addressed. Agencies providing
services to individual clientele,&group care facilities, such as group homes for children, nursing
homes, and assisted living facilities will ensure that emergency commodities provided are delivered
to their clientele and facilities.

I dzY'y aSNIWAOS I 3Sy O S zelaka ppdttsefvlicést thd fordniofA YA Q Ay OA
referrals to appropriate facilities and organizations, or through direct support to individuals. They

can also assist by identifying special needs populations in order to notify and move individuals from

K NI Qa safelshilteri 2

ESF 1 refers directly to the role transportation plays during an emergency. Support agencies such as
Emergency Management, Grant Transit Authority and the Public Schools are referenced as playing a
role. The use of these agencies is defnt upon their availability and the status of Memorandums of
Understanding.

To assist with the dissemination of information to the publid-2 is utilized as a resource:-121 is a
toll-free information and referral line that assists the communifjfmaccessing social service resources.
During an emergency;2-1 provides information so that the community may call to obtain resources,
information about the emergencyand venues for receiving assistance.

Kittitas County Emergency Management

Thetransportationd SOG A2y 2F YAGGAGlI a / 2 dzR01eXdentiley SNAESy Oe al
evacuation routes and coordination support. Sections IV. A. 1. and IV. B. 1. state that

Ina severe emergency or disaster Kittitas County responders may require thielosal vehicles,
equipment, and other assistance for move heavy equipment, supplies, or people.

¢CKS LINAYIFNE 3SyOeéQa NI a liRpyoiide spedaizédsippo furictioms) { SOG A 2
resources, or emergency personnel as agreed upontracted for, or provided for in mutual assistance
agreements.Support agencies that have been identified in the plan for providing transportation

services in the event of a disaster include both HopeSource (a public transportation system) and the

Schml DistricQ thansportation services.

The general praedure in Kittitas Countfor transportationand evacuatiorof the special needs
populationisfor personaneeding help during an evacuatiomcall the Office of Emergency

al Yy 3SYSy il 2ddinfarkeddi@efcyPersonshairf fransported must haveir

medicationsor medical equipment redy to be transported with themit is not the responsibility of
emergency respondeit® gather these items in an emergendyvacuated individualsill be transfered

to the Red CrossRed Cross staff and volunteers work with the local hospital and pharmacies to make
sure each person has their medical needs Ny remote areas mayot havecommunication

BPYAGGAGLE & | 2 dzy (hidp:/Mwky SAKNIaF Fa DsisheniffemardeSchaspx
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servicesavailable, such as phone, internand television. Radio may be the ontpmmunicationservice
in placesEducating this population on how to Ipeepared for evacuation is critical

The Office of Emergency Managemenbrdinates the evacuation of persons witte authorities, Red
Crosslocal DSB8 office HopeSource, and local school distridtsttitas County is prepared for

emergency evacuation of its disabled citizens with the cooperation of both HopeSource (whose buses
have wheelchair ramps) and the local school district buses.

Lincoln Courty

[ AyO2fty | Eanfréhe@iie Emergeney Management Plan of 20@&tifies how tomobiliz
and coordinate emergency transportation serviesing the following gpport agenciesLincoln County
Department of Emergency Managemei@ounty & City La&nforcement Agencies, Local School
Districts and the Washington Stabepartment of TransportatiorEmergency Support Function)#1

The Plan indicates thaincoln County Transportation Servicethis support agency that wiirovide
emergency transpaation services for those people with special needs and the physically challenged.

An emergency or disaster could require the evacuation of a large number of people in or near a
threatened or stricken area. The operation of ajara@vacuation may be di€ult in rural areaglue to

the isolation of an area, the difficulty of providing adequate and timely warmingd limited
transportation routes and capabilities. Operations could be further complicated for those individuals
who are at risk medically, thelderly and the handicapped.

ThePanQ @rocedures forevacuatingoersonsinvolve thecoordination of multiple agencigacluding
agencies in charge of mass care and shelterirtge Incident Commander (IC) of an emergency scene
has the authority to caflor an emergency evacuation to protect the life and health of the population
immediately threatenedThe respective Law Enforcement Agency of an affected jurisdiction is in charge
of evacuation operations. The Legislative Authority of each jurisdictienth®aultimate responsibility

for any and all evacuations, especially for any evacuation that has the potential to be long term, could
pose negative economic impacty is not immediately threatening the health and safety of the

populace. Local officiatfo not have the legal authority to require residents to evacuate their homes.

Public transportation resources will be utilized to evacuate those without other means of

transportation. Additionally, when anofficer conducts amvacuationthe officer wil use achecklist to
identify if transportation assistance is requested for any family members with special needs.
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STRATEGIES MEETIRANSPORTATIONEEDS

Measurement Tool for Prioritization of CommunityPriorities

To assist in prioritizing service stgies and projects, the-@ounty Community Transportation Planning
Team identified five key elements used as Measurement Tool for PrioritizationThese five elements
were used to rank projects submitted Washington State Department of Transportatimn funding for
Lincoln, Grant, Adams and Kittitas counties.

Preservation: Ensure that current transportation resources that are effective and efficient are
not eliminated or reduced.

Meets the Needs: Transportation services need to meet the iddietl needs of the target

population.
Coordination: Assure norduplication and coordination of existing transportation resources.
Effectiveness: Transportation services need to be available, accessible, and adaptable to meet
the needs.
Cost Efficieng: Identify costefficiency by ridership, miles, and hours, but also by the ancillary

savings and the return on investment. Providing transportation for individuals
to become employed has a cost savings when compared to the cost of welfare.

Transportation Service Plan

In addition to the Measurement Tool for Prioritization, the following framework summarizes the goals of
achieving mobility, providing quality transportation services, and ensuring efficiency through
coordination. This plan supports thdlfawing goals, objectives and projects:

Provide access to transportation that strengthens communities and promotesigétfiency and
general welfare of special needs populations.

1. Sustain andnicrease transportation services to the special needs pdijouis.

a. Demand Response Paratransit Services for Persons with Disabilities, older Adults, Youth,
Veteransand Individuals with Low Income

Provide persons with disabilities, older adults, yombteransand individuals with low incomes
with transportation b access healthcare, nutrition, employment, shopping and activities that
improve their quality of life.

Adams County County wide service

Lincoln County County wide service

Kittitas County County wide service

Grant County Services where current ADA anxkiil route and route deviated
transportation does not meet the needs of the vulnerable populations

1
)l
1
)l
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b. Fixed Route and Route Deviated Transportation

Provide special needs population and general public with consistent and reliable transportation
to access corbuman services, healthcare, shopping, employment, and social activities by
connecting isolated communities and connecting across counties.

1 Adams County County wide service

9 Lincoln County County wide servicand where current ADA and fideoute
transpottation does not meet the needs of the general public.

Kittitas County County wide service

Grant County Services where current ADA and fixed route and ralgeated
transportationdoes not meet the needs of the general public.

T
T

c. Worker Transportation

Provicke transportation services through fixed route, route deviated, demand response, van
pools, and worker driver programs to provide employees with-effétient transportation to
employment.

1 Adams County County wide service
1 Grant County County wide servie

1 Kittitas County County wide service
1 Lincoln County County wide service

d. Medicaid Transportation
Provide transportation to noemergency medical services to eligible clients with fixed route,
route deviated, paratransit, and volunteer driver transportatio

1 Adams County County wide service
9 Grant County County wide service

1 Kittitas County County wide service
1 Lincoln County County wide service

2. Promote safe and accessible transportation services for special needs populations by educating and
advocating spcific benefits to the consumers.

a. Client Education and Advocacy
Provide oneon-one, group, and community training on transportation services that are
available and how to access services.

9 Adams County County wide service
9 Grant County County wide service

i Kittitas County County wide service
9 Lincoln County County wide service

b. Capital Equipment that Promotes Access and Safety

Purchase and maintahDA compliant vehicles, facilitiaad real estateshelters, technology,
and signage to accommodate special need

1 Adams County
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1 Grant County
1 Kittitas County
1 Lincoln County

3. Accommodate consumer needs by linking and coordinating transportation and human services for
efficient utilization of resources.

a. Special Needs Coalition

Provide ongoing evaluation, coordinain and integration of social service and transportation
resources to serve more people with special needs.

1 Adams County
1 Grant County

1 Kittitas County
1 Lincoln County

b. Transportation coordination and Integration

Create an integrated community transportatiopssem through coordination of public transit
and private/public transportation providers with human service providers.

1 Adams County
1 Grant County

1 Kittitas County
1 Lincoln County

c. Coalition to Coalition

Build partnerships with the surrounding Regiomednsportation Planning Organizations to
collaborate across jurisdictions.

1 Adams County
1 Grant County

1 Kittitas County
1 Lincoln County

4. Provide apitalequipment and technology thatrpmotes transportation efficiencies.

a. Improve Mobility Options with Technology

Maintain, update, and purchase technology that coordinates and integrates transportation and
human service resources for mobility options.

Adams County
Grant County

Kittitas County
Lincoln County

= =4 =4 =4
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4-County Service ProvidersProject Rankig Recommendations

Funding Years-2019

A ! RROJECTEHVETOTAL

rural residents to access
needed services, activitie
& opportunities.

Counties

providing access for rura¢sidents to needed
urban services, activities and opportunities.

New, Expanded, Estimated | Estimated
Preservation, or Funds Matching
Agency Title of Project Type of Project | Service Area| Replacement? Project Description Requested Funds
Central Transit Preserve and sustain Central Transit's existin
. Preserving the existing . . . fixed-route system thaserves the people of
CE:IIIthc')sfbur fixed-route system serving ggﬁtr:tmg Fixed CE:IIIthc')sfbur Preservation Ellensburg. The operations for the system wi $360,406 $390,271
9 the people in the City of 9 be contracted and the City will administer and
Ellensburg. oversee the program.
. - Preservation of FixeRoute Express
Preservation of Existing : . .
. . Transportation Service for the general public
Grant Transit FixedRoute Service from Operating- Fixed with an emphasis on losincome
. Moses Lake to Warden P & Grant County | Preservation emp ; - i $176,000 $176,000
Authority : Route predominantly Hispanic, production plant
based Agricultural ; . .
; workers. The seice operates four times daily,
Processing Plants.
seven days per week.
HopeSource Digd-Ride is an existing demand
response door to door operatirggrvice
. . supporting the special needs population of
HopeSource HopeSour.ce Tr_ansn Operating Kittitas County | Preservation Upper and Lower Kittitas Counties. Our servi(  $1,121,903 $293,668
System Diak-Ride. Demand Responsg - .
covers over 2,333 square miles allowing acce
to medical support, nutritional needs, social
services and connection to family.
Operating Fixed To preserve sp_ecnal n_eeds an_d gaal public
. transportation, including special needs deman
Adams, Grant, and Lincol| Route, Route . . . .
Peoole Br Counties. Preservation of | Deviated. Demand Adams, Grant, response and deviated fixed route service, in
P . ' and Lincoln Preservation Adams, Grant, and Lincoln counties and their|  $1,742,687 $307,533
People Rural Special Needs Response, . . . ; . .
Transportation Employment Counties neighboring countiesto continue serving the
' - older adults, individuals with disabilities, lew
Options . o
income indviduals, youth and veterans.
Deviated fixed route . . . . .
. Provide operating assistance to sustain deviat
service between ) .
. fixed route, operating weekdays between
Special Mobility nge_nport& Spokane and Operating- Route Lincoln, Adams, . Davenport and Spoka&and Tuesdays and
Services, Inc. Ritzville& Spokane for Deviated and Spokane Preservation Thursdays between Ritzville and Spokane, $344,560 $60,804
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4-County Service ProvidersProject Ranking Recommendations

Funding Years22Q97

A . PROJECTERVETOTAI

New, Expanded, Estimated | Estimated
Service Preservation, or Funds Matching
Agency Title of Project Type of Project Area Replacement? Project Description Requested Funds
antr al Transﬂ Expand the Expand Central Transit with a second
existing fixeeroute system fixed-route. This route will expand acces
City of ywth a second ro_ut_e_ to Operating- Fixed | City of Expgnsmn Establish new for the ridership to additional services $464.529 $309,686
Ellensburg increase accessibility fohe | Route Ellensburg service area . S i
) - outside the ejsting route and within the
people in the City of o
City limits.
Ellensburg.
Purchase ADA Compliant replacement
Purchase Two Replacemen| coaches that will provide Grant traihs
Grant '_I'ran3|t ADA Compliant Cutaway Capitak Fleet Grant Replacement Authority t_he ab_lllty to malntal_n fixed $212,800 $53.200
Authority County route service without mechanical
Coaches. . )
interruptions. The coaches to be replace
have 505,575 miles and 488,313 miles.
Toprovide capital funding assistance to
Kittitas purchase 4 replacement, AEkcessible,
HopeSource ADA Vehicle Régcement. Capital- Fleet County Replacement cutaway bus's for special needs $311,379 $16,389
transportation services in both the Upper|
and Lower Kittitas County.
Purchase seven (7) replacement, ADA
accessible, cutaway vehicles for special
Replacement Vehicles to Adams, needs, demand response and deviated,
People For Sustain Speci&leeds . Grant, and fixed-route servics. Vehicles being
People Transportation for Adams, Capital- Fleet Lincoln Replacement replaced are beyond their useful life. Ne! $543,004 $135,751
Grant and Lincoln Counties. Counties vehicles will be equipped with twavay
radios, video equipment, Mobile Data
Terminals, bicycle racks, and graphics.
To preserve the Mobility
Coordinator/Travel Trainer position to
Adams inform persons on using transportation
Peonle For Mobility Management Mobilit Grant ;:md services in Adams, Grant, and Lincoln
P Preservation for Adas) y . ' Preservation counties and bild public awareness of $134,105 $33,526
People . . | Management Lincoln . : .
Grant, and Lincoln Counties : transportation resources with marketing
Counties . o -
campaigns, distributing information at
public events, and coordinating with
stakeholders to increase the efficiency.
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4-County Service ProvidersProject Ranking Recomemdations

Funding Years 20079

A / PROJECTEONETOTAI

New, Expanded, Estimated | Estimated
Preservation, or Funds Matching
Agency Title of Project Type of Project Service Area Replacement? Project Description Requested Funds
All software, services and hardware for a
turn-key transportation management
system. Desired system will usevehicle
HopeSource Dispatch & Information tablet devices to provid realtime
HopeSouce Intelligent Transportation Technology Kittitas County Replacement scheduling and dispatching functionality t $211,716 $11,143

System.

HopeSource Staff, reime bus location
and arrival information, fully hosted to
eliminate internal IT resources, and
extensive reporting capabilities.

QUADCO Coordinated Public Transit Human Services Transportati@@Fahmendment

Page85

Page85




QUADCO Coordinated Public Transit Human Services Transportati@@Fahmendment Page86 Page86



APPENDIA. ACRONYM$.EXION

211 2-1-1 is an easyo-remember phone number for people to call for heal
and human service information and referrals and other assistance to
meet their needs.

711 The Federal Communications Commission has adopted use of the 7
dialing code for acass to Telecommunications Relay Services (TRS).
permits persons with a hearing or speech disability to use the telephc
system via a text telephone (TTY) or other device to call persons witl
without such disabilities.

ABLE Access, Belonging, Leargj and Equality (ABLE) is a student organizal
on the campus of Central Washington University, the goal of which ig
provide a friendly environment for people with disabilities on campus
and to advocate for students with disabilities.

ACCT Agency Concil on Coordinated Transportation

ADA Americans with Disabilities Act

BRT Bus Rapid Transit

CAA Community Action Agency

CEMP Comprehensive Emergency Management Plan

DOT US Department of Transportation

DSHS EmGIS Washington State Department of So@ald Health Services Emergency
Geospatial Information System

FTA Federal Transit Administration

GPAC Grants Policy Advisory Committee of Washington State Department
Transportation

GTA Grant Transit Authority

Grow America Act A proposed fowyear, $32 billion surface transportation authorization
to replace MAR21, which expires September 2014.

HSTP Human Services Transportation Plan

Infrastructure Deficit It has been more than 10 years since a loegn surface transportation
reauthorization bill

JARC Job Access and Reverse Commute Program

LEP Limited English Proficient

MAR21 Moving Ahead for Progress in the*2Tentury

MPO Metropolitan Planning Organization

NEMT Non-Emergency Medical Transportation

OFM Office of Financial Management

PTBA Public Transportation Benefit Area

QUADCO Regional Transportation Planning Organization consisting of these 4
counties: Adams, Grant, Kittitas and Lincoln in Washington State

RTPO Regional Transportation Planning Organization

SHSTP State Human Servicdgansportation Plan

Title VI Title VI of the Civil Rights Act of 196#hsuring equal opportunity

VA US Veterans Administration

WSDOT Washington State Dept. of Transportation
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APPENDIB. POLICIES

Equal Opportunity Policy

People For Peoplis an gual opportunity employer and provider of services. Auxiliary aids and services
are available upon request to persons with disabilities.

Title VI Policy

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, colorpoahati
origin in programs and activities receiving Federal financial assistancBelifge For Peoplea

policy to assure that no person in the United States shall, on the grounds of race, color, national
origin, or sex, be excluded from participation e, denied the benefits of, or otherwise be subject

to discrimination under any of its programs or activities receiving Federal financial assistance. For
additional information regarding Title VI compliant procedures and/or information regarding
People FoPeopl€) & -disZriyhination obligations, please contact:

Human Resource Representative
People For People
304 West Lincoln
Yakima, WA 98902

(509) 2486726
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APPENDIXC.QUADCM®OPULATIORENSITY BEOUNTY

General Information

The population density maps are produced from the Census 2010 Block GIS polygon data coverage and
population tables. Census block areas are reduced in size where they overlap public lands and
government trust areas (Major Publiands) and commercial forest land (parcel Land Use 2010).
Population density values are then averaged by square mile of remaining census block area. Census
block areas having population totals of zero are shown in white on the maps as are Major Public Lan
areas and commercial forests. These areas include parks, designated forests, wilderness, military
training sites, and wildlife refuges. Tribal reservations within counties are delineated with an angled
crosshatch overlay. County and city population tts#@an be obtained from the Washington State Office

of Financial Management (OFM)Hdtp://www.ofm.wa.gov/pop/smallarea/default.asp#estimates
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